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. eclass&4U
H aia tov NMAnpogpopiakwv e

LLOTNHHATWOV

Ta TANPOPOPIAKA CLOTAHUATA CLVEICPEPOLY. BTNV, ETMTELEN TWV. TTAPAKATW PACIKGV
OTPATNYIKGYV. ETTIXEIDNUATIKGDYV. OTOXGV:

EmTixeloNoIAKn ApIoTEId

NEQ TTPOIOVTA, LTTNEEGIES KAl ETTIXEIONUATIKA UOVTEAD
AVATITLEN OXETEQDV. JE TIEAATEG KAl TIOONNOELTEG
BeATIOUEVN AW OTTODACEDV:

AVTQY@VIOTIKO TTAEOVEKTNHA

EmpRicoon

EmpeAeiq: Kateplva MapyapItorobAow - Eclass4u.gr 2021
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H Emixeipnon g Ibotnua kai to  [SEEEEE
MepiBAAAoV TNG

«Emmixeipnon (business) eival KABE eMONUOS OPYAVIOUOS, OTOXOG TOL OTIOIOL Eival VA TTAPAYEl
TTPOIOVTA N VA TTAPEXEI LTTNPECIES UE OKOTIO TO KEPSOGY. [a VA ETTITOXEI TO OKOTIO TNG, N
ETTIXEIPNON AEITOLPYOVIAS WG £VA AVOIKTO GLOTNUA, KAYOPALEN EICPOES KAl XPNOILOTTIOIE
TTOPOLG ATTO TO TMERIRAAAOV. TNG, TOLS GLVSLACEI KAl TOLS AEIOTTOIEI KATAAANAQ, BAcI{OUEVN OTO
EOWTEPIKO OXESIO OPYAVWONG, SOUNG KAl KAVOV®Y. TNG, WOTE VA UETACXNUATIOE! TIC EI000EG
QLTEG, TTPOCOETOVIAG TOLS AiA OTO TMAGICIO TNS SIASIKAGIAS TTAPAY®YNGS KAl VA SNUIOLEYACE
TIC EKPOEG (TTPOIOVIA I LTTNEECIES). Ol EKPOES ALTES SICTIOEVTAI GTOLS TTEAATES TNG ETTIXEIONONG,
o€ TIUA TTOANONG MEYAALTERN ATTO TO KOOTOG TTAPAYWYNGS TOLGS. OI TTEAATES Eival TTPOBLOI va
TTANEGOCOLY ALTH TAV. TIUN, ETEISH TTIOTELOLY. OTI ATTOKOUICOLY: AfiA PEYAADLTEPN N ION WE TNV TIUA
TTANoNS oL Bétel N emixeipnen (K. Laudon & J. Laudon, 2015)

EmpéAaia: Katepiva MapyapitorobAoUL - Eclass4u.gr 2021

eclass&4U

YNHPEZIEE WHPIAKHE EKNAIAEYEHE

Emxeipnoiakn apioTeia

BeATI®OUEVN ATOS0GN onMAivel LYNAOTEPA KEPSN.

Ta TTANPOPOPIAKA CLOTNHUATA KAl Ol OXETIKEG TEXVOAOYIEC BonBoLY aTh BEATIOOON TNG
atroSOTIKOTNTAG KAl TNG ATTOTEAECUATIKOTNTAG.

MNapdabdeyua: Walmart o XapakTneIoTIKO TTARASEYHA TG SOVANNG TWY. TTANPOMOPICKWV
CLOTNUATWY. GE CLVSLACHO LE TIC BEATIOTEG ETTIXEIONUATIKES TTIRAKTIKES YIA TNV, ETTITELEN TNG
KAADLTEPNG SLVATAG ETTIXEIPNMATIKNG ATTOS0ONG—KAI AV TRV 469 SICEKATOUNLPIDY
SoAapinV o€ TTWANGEIS TO 2013

EmpeAeiq: Kateplva MapyapItorobAow - Eclass4u.gr 2021
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Emixeipnoiakn apicreia eclass4U

YNHPEZIEX WHPIAKHZ EKNAIAEYZHI

H 1110 aTTOTEAECUATIKI AALGISA KATACTANATAV. AIAVIKAG TTOANCNG
OTOV KOOUO, AOY® TNG WNPIAKNG SIAcLVSECNG TTOONNBELTWY KAl
KATAOTNMATWY KAl ATTOTEAE] XOQAKTNPIOTIKO TTARASEIYUA
ETTIXEIONOIAKNG APIOTEIAG

Me 10 cLoTNPA Retail Link cuvéeel YNPIAKA TOLG TTEOPNBELTES TNG
HE TO KOBEVA ATTO TA KATAOTNHATA TNG G OAOKANQO TOV. KOO HUO.
AUECWG, HOAIG EVAG TTEAATNG AYOPAOTEl £Va 160G, © TTPOPNBELTNG
TTOL TTAPAKOAOLBEI TO €I6OG ALTO EEPEI OTI TIPETTEI VA OTEIAEl Eva
AANO VIO AVATTANPGON OTO KATAOTNUA.

EmpéAaia: Katepiva MapyapitorobAoUL - Eclass4u.gr 2021

HPEZIEE WHPIAKHE EKNAIAEYEHE

Néa mPoiovTd, LTINPECIES Kal eclass4l

EMIXEIPNMATIKA MOVTEAD

Ta TANPOPMOPIAKA GLCTAUATA KAl Ol OXETIKES TEXVOAOYIES SIVOLY: OTIC ETAIREIES TN SLVATOTNTA
va SNuUIoLPYOLY VEA TTIPOIOVTA KAl LTTNEETIES, KABGGS KAl EVIEAGGS VEQ ETTIXEIONUATIKA
HOVTEAQ.

EmixeionuaTtikd HoviéAo (business model): © To0TTog UE TOV. OTToio UId ETAIREIA TTAPAYEI,
Tapadibel KAl TTOLAA TA TTEOIOVIA N TIG LTTNEETIES TNG

MNapddeiyua: Apple o AANAEE To TTAAIO JOVTEAO SIAVOUNG HOLGOIKNG HE TO iTunes ¢ Alapkeic
kaivotouiec—iPod, iPhone, iPad, K.o.k.

AANQ VEQ TTOOIOVTA M ETTIXEIONNATIKA NOVTEAC TTOL YVWPICETE KAl TG OXETICOVTAI WE VEQ
TTANPOPOPICKA CLOTAUATA 1) VEES TEXVOAOYIEGS

EmpeAeiq: Kateplva MapyapItorobAow - Eclass4u.gr 2021
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AVATITLEN OXETEWDV PE TTEAATEG KaifSSEEEtas
TTPOMNOELTES

O1 TTEAATEG TTOL £ELTTNEETOLVTAI KAAA £EEANICTOVTAI GE TAKTIKOVGS TTEAATEC TTOL KAVOULYV KAl
TTEQICOOTEPEG AYOPES.

Zevoboxeio Mandarin Oriental

O Xpnoigotoiei TNV T yIa va EXEl OTEVH OXECN HE TOLG TTEAATEG TOL, TTAPAKOAOLOWVTAG TIG
TIOOTIUNCEIG TOLG, K.ATT.

ITeVEG OXETEIG ME TOLG TTPOUNOELLTEG CLVETTAYOVTAl HIKPOTEPO KOOTOG.

EmpéAaia: Katepiva MapyapitorobAoUL - Eclass4u.gr 2021

eclass&4lU

_ OO

Av 1a S10IKNTIKA GTeEAEXN PaciCovTal OTIC TTPOPRAEWEIG, OTIG EIKATIES
Kal TNV TOXN, TOTE €ival BERAIO OTI Oa KAVOLY £0(MAAMEVN KATAVOUN
epyYaloNEV@YV, LITNPECIWYV KAl ATTOOEUATWYV.

Ta SeSopéva o€ TIPAYHATIKO XPOVO BonOouLy Ta SIOIKNTIKA OTEAEXN
va Traipvouyv amopaceEls.

Verizon: Yn@Iakog mivakag EAEyXoL HEO® IOTODL TTOL EVNMEPGVEI TA
S10IKNTIKA OTEAEXN HE SESO0UEVA TPAYHMATIKOD XPOVOUL Yia Ta
MTAPATTOVA TV MEAATAV, TNV ATTOS00N TOL SIKTLOL, KAl TIS SIAKOTIEG
A&iIrovpyiag

EmpeAeiq: Kateplva MapyapItorobAow - Eclass4u.gr 2021
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eclass4lU

YNHPEZIEZ WHPIAKHE EKNAIAEYZHZ

AVTAQY®VIOTIKO TTAEOVEKTNHUA

YOXVGA aTTOPPEEEN ATTO TNV ETTITELEN TTPONYOVHEVWY ETTIXEIONMATIKWY OTOXWYV.
MAEOVEKTAUATA O€ OXECN UE TOLG AVTAYWVIOTEG:

AVOTEPOL ETTITTESOL TTPOIOVTA & XAUNAOTEPEG TIMES, KAALTEON ATTOS00N,
KAALOTEPN ATTOKPION O€ TTEAATEG KAl TTOOUNOELTES

Napabdeiyuata: H Apple, n Walmart kai n UPS gival eTaipeiegny£ETeg oToug
KAGS0LG TOLG ETTEISN YVWPEIZOLY TIWG VA XPNCIUOTTIOIOLY TA TTANPOPOPIAKA
OLOTAKATA YI' ALTOV AKPIPAWG TOV OKOTTO.

EmpéAaia: Katepiva MapyapitorobAoUL - Eclass4u.gr 2021

eclass4U

YNHPEZIEE WHPIAKHE EKMAIAEYIHE

O O eTTIXeIPNOEIC eTTEVOLOLY TE TTANPOPOPIAKA
OLOTAPATA €TTEISN ALTA ATTOTEAOLY AVAYKAIOTNTA YIA
TNV AOKNON ETIXEIENUATIKNG S§pacTnEIOTNTAG.

Ona va cvpPasdidouvyv pe Tovg avraywvioteg H Citibank
XPNOIMOTTOINCE TTPWTN T ATM

EmpeAeiq: Kateplva MapyapItorobAow - Eclass4u.gr 2021
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eclass4lU

YNHPEZIEZ WHPIAKHE EKNAIAEYZHZ

AVTAQY®VIOTIKO TTAEOVEKTNHUA

YOXVGA aTTOPPEEEN ATTO TNV ETTITELEN TTPONYOVHEVWY ETTIXEIONMATIKWY OTOXWYV.
MAEOVEKTAUATA O€ OXECN UE TOLG AVTAYWVIOTEG:

AVOTEPOL ETTITTESOL TTPOIOVTA & XAUNAOTEPEG TIMES, KAALTEON ATTOS00N,
KAALOTEPN ATTOKPION O€ TTEAATEG KAl TTOOUNOELTES

Napabdeiyuata: H Apple, n Walmart kai n UPS gival eTaipeiegny£ETeg oToug
KAGS0LG TOLG ETTEISN YVWPEIZOLY TIWG VA XPNCIUOTTIOIOLY TA TTANPOPOPIAKA
OLOTAKATA YI' ALTOV AKPIPAWG TOV OKOTTO.

EmpéAaia: Katepiva MapyapitorobAoUL - Eclass4u.gr 2021

eclass4U

YNHPEZIEE WHPIAKHE EKMAIAEYIHE

MAnpogpopiaka IvoThMAaTa

TpeIg eival ol KOPIEG SPACTNEIOTNTEG WE TIC OTTOIEG £vVA TTANPOPOPIAKO
oLOTNUA TTAPAYEl TIG TTANPOPOPIES TTOL XPEIALETAl KABE OPYAVIOUOG
YO va TTaipVvel aTToPACEIG, VA EAEYXEI AEITOLPYIES, VA AVAALEI
TTEOPRANKATA, KAl VA SNPIOLEYEI VEQ TTPOIOVTA 1 LTTNPETIEG.

» Eicobog

» Eme€epyaoia

» 'E€060C

> AvamAnpopopnon n avarpo@odotnon (feedback)

EmpeAeiq: Kateplva MapyapItorobAow - Eclass4u.gr 2021
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eclass&4lU

YNHPEZIEE WHPIAKHE EKMAIAEYEHE

[MAnpo®popiaka IvoTANATA

NEPIBAAAON

YYXTHMA

ANATPO®OAOTHXH

EmpéAaia: Katepiva MapyapitorobAoUL - Eclass4u.gr 2021

OlI A&ITOLPYIES EVOC eclass&l

YNHPEZIEE WHPIAKHE EKNAIAEYEHE

TTANPOPOPIAKOL CLOTAMATOG

. . , , NEPIBAAAON
K&Be TTANPOGOPIAKO GOOTNUA TTEQIEXE! TIANPOPOPIES

B A 8 NpopnBeutég
YIQ TOV OPYQVIOHO KAl TO TTEPIRAANOY YOO TOL.

»  OITTANPOPOPIES TTOL XPEIAZETAI O OPYAVICUOG
TTaPAyovTal Ao TPEIG PACIKEG S50ACTNPIOTNTEG:
TNV €icodo, TNV emeepyacia kai TNy ££080. NAHPO®OPIAKO IYZTHMA

OPTANIZMOZ

H avamAnpopopnon amd Ty €050 emMOoTREPEl O
KaTaAANAOLG AVOPMOTTOLG ) 5PACTNEIOTNTEG HECA
OTOV OPYQVIOUO YIa va aglohoynBei kal va
BeATICOOEI N €il0050G.

MNapAayovTeg ToL TIEPIRAAOVTOG, OTTWG TTEAATEG,
TTOOUNOELTEG, AVTAYWDVIOTEG, HETOXOI, KAl ETTOTITIKEG
APXEG, AAANAETTISPOLY WE TOV OPYAVIONO KAl TA
TTANPOPOPIAKA CLOTAUATA TOL.)

Enormkég
apxég

EmpeAeiq: Kateplva MapyapItorobAow - Eclass4u.gr 2021




26/3/2021

OlI A&ITovPYieS EVOC eclass4U
TANPOPOPIAKOL CLOTAMNATOG

YNHPEZIEX WHPIAKHZ EKNAIAEYZHZ

‘O paiveral, To TANPOPOPIAKO SLOTNHA ATTOTEAE! Eva NEPIBAAON
€i60C avoIkToD ooomucnog TTOL c)\)\n)\amSpo JE TO MpopnBeutéc

TIEPIBAAAOV TOL Kal, OTTWG KABE ooomuo EKTENEI TPEIG

PACIKEG 50QCTNEIOTNTEG, TTPOKEIUEVOL VA TIAPAYEI TIG

TIANPOPOPIES (EKPOES) TTOL XPEIAZETAI N ETTIXEIONON YIA va OPTANIZMOZ
Aappavel amo@ATEIG, va EAEYXEI TIG AEITOLPYIES TNG KAl VA NAHPO®OPIAKO EYETHMA
aAvaALel TPORANUATA, pe OKOTTO TNV emmALOT) TOLG. OI —
S5paoTNEIOTNTEG ALTEG gival:

O n €icod0G, TTOL CLAAEYEI TA TTIPWTOYEVH SedSouEva
aTTo TO ECWTEPIKO 1 TO £EDTEPIKO TIEPIPAAAOV TNG
eMxeipnong

n EMe€epYacia, TTOL LETATEETEN TNV TTOGTOYEVN
€i00&0 O MO KaTavonTr| Hopen, Ye BAcn
OULYKEKPILEVES TIOOSIAYPAPES KAl KAVOVEG

N ¢€080G, TTOL PETAPEPEI TIG ETTEEEPYATUEVEG
TTANPOPOPIEG OTOLG KATAAANAOLG AVOPWTTOLG 1)
OTIG 5pACTNPEIOTNTEG TTOL B TIG afloAoyhoouy, Ba
TIG XPNOIPoTIoINCcOoLY KAl Ba BeATIOTOLY TN GACN TNG
€100500.

EmpéAaia: Katepiva MapyapitorobAoUL - Eclass4u.gr 2021

Emonmkég
apxég

. . . eclass&4l
TQ "Anpocpoplql(q O'DO'Tr"JqTq sival T R CF IS

KATI TIEPICOOTEPO ATTO LITOAOYIOTEG

H amoTeAeouaTikr) xonon TV
TTANPOPOPIAKGDV CLATNHATWY
TTPOUTTOBETEI TNV KATAVONOH TOL
OPYAVIOUOD, TV AVOP@TIWY KAl TNG
TEXVOAOYIAG TTANOOPOPIGV TTOL
SIAPOPPOVOLY TA CLOTAKATA.

* 'Eva mAnpo@opiakd cLOTNUA TTPOCPEQEI
AOCN Og CNUAVTIKA ETTIXEIONUATIKA
TTPORAAUATA 1) TTIOOKAATEIG TTOL
avTiueTwICEl N eTTIXEipNON.

EmpéAeia: Kareplva MapyapitomrobAou - Eclass4u.gr 2021
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Ta mAnpogopIaka cuoTANATA gival
KATI TIEPICOOTEPO ATTO LITOAOYIOTEG

O1  dI00TACEIG KAl OUVIOTWOEG  TWV  TTANPOPOPIOKWYV
ouoTNUATWY, OTIWG OTTEIKOVI(OVTalI OTO TIOPAKATW  XXAUA,
agopoUlv o€ OAOKANPN TNV €TTIXEIPNON, €KTEIVOVTAI TTEPA OTTO
Toug H/Y kai dev atmoteAoUv QVTIKEIUEVO POVO TOU TUAWATOG
unxavoypdenong R Tou  BieuBuvir)  TOU  TUAMOTOG
TTANPOPOPIAKWY CUCTNPATWY TNG £TTIXEIPNONG. EpTTAéKOUV GAO
TO avBpwvo OJUVAMIKG, TNV OpPYyavwaolakr Oour Kal Tnv
TEXVOAOYia TOU opyaviopoU Kol CUVETTWG TTEPIAAUBAvOUV TPEIG
BaoIKEG OUVICTWOEG: TNV TEXVOAOYIKH, TNV OPYaVWOIaK Kal Thv
avBpwTTIvn, ol oTToieg TTPETTEl va e§eTaddovTal atd Koivou, étav
peAeTwvTal,  oxediddovTal, avaAlovial A epapudélovTal
TAnpogoplakd cuoTApaTta. H  €&étaon kar Twv  TPIWLV
ouVvIOTWOo WY, Bondd otn BablTepn KATAVONGN TWV AEITOUPYIWV
KOl Twv POAWV Twv TTANPOPOPIAKWY CUCTNUATWY OTNV
€mixeipnon  kar  omnv  egelpean  TPOTIWV  yid TNV
QATTOTEAETUATIKOTEPN XPNON TOUG YIa TNV ETTAUCT GNUAVTIKWY
ETMIXEIPNUOTIKWY  TTPORBANUATWY 1 yia TNV QVTIYETWITTION
TpokAnoewv (K. Laudon & J. Laudon, 2015).

EmpéAaia: Katepiva MapyapitorobAoUL - Eclass4u.gr 2021

AI0OTACEIC TV TTANPOPOPIAKOV [HSEEELEY
OLOTNUATWV

AvBpTTOI

> Ta TTANPO@OPIAKA CLOTAPATA ATTAITOLV EISIKELPEVOLS AVOPWTTOLS TToL Ba Ta
SnuiovpynooLY, Ba Ta CLVTNPEOLY, KAl BA TA XENTIUOTIOIOLYV.

> H otaon 1wV pyalodévay £xel AVTIKTUTTO OTNY IKAvOTNTA TOLG VA XPNCIMOTIOIOLY
TTAPAYWYIKA TA TTANPOPOPICKA CLOTAKATA.

» O POAOG TV SIOIKNTIKGV OTEAEXQV
» AVTIAQURAVOVTAI TIG ETTIXEIONMATIKEG TIOOKANCEIG.
> Xapdooouv TN OTEATNYIKA TOL OPYAVICUOUL.
> KaTtavéuouy Toug avePMTTIVOLG KAl OIKOVOUIKOULS TTOQOULG.

> AnUIoLPYOLY VEQ TTPOIOVTA, VEES LTTNPECIES

EmpeAeiq: Kateplva MapyapItorobAow - Eclass4u.gr 2021




26/3/2021

AIdOTACEIC TV TTANPOPOPIaKGY [SEEEEL
oLOTNHATWV

TexvoAoyia

> Ymroboun TM: To BepéNio, 1 N TTAATPOPUA 1 TO LTTOAOYIOTIKO TTEPIPANNOV, OTO
otroio paciovtal Ta TANPOPOPICKA CLOTAUATA

YAIKO LTTOAOYICTGV

AOYIOUIKO LTTOAOYIOTGV

TexvoAoyia Siaxeipiong dedopevawv
TexvoAoyia SIKTOWONG KAl TNAETTIKOIVGVIGY
AlaSikTLO, 10TOG, e€WdiKTLA, ev60&iKTLA

EmmkoIvevia pwVvNAg, ETTIKOIVGVIA e BivTeo

EmpéAaia: Katepiva MapyapitorobAoUL - Eclass4u.gr 2021

To povréAo TG Siadikaoiag eclass&U
gmiAvong mpoBANUATOV

1. EVTOTTIONOG TOL
TTOORANUATOC
2. YxeS1a0uOC ANOOEWY B

3. EmAoyn NG —
KATAAANANG Abong

AvamAnpogdpnon ,‘

AgioAdynan
AJoEWY Kal ETmAoyr

2

4. Y Aomroinon

EmpeAeiq: Kateplva MapyapItorobAow - Eclass4u.gr 2021

10



26/3/2021

Médg Ta TANPOoPopIaKkd cuoThpaTa 6a
ETTNPEAOCOLY CLYKEKPINEVA ETTAYYEAUATA

AOYIOTIKR:

> O1 AoyioTég oTnpilovral oAoéva Kal TTEPICTOTEPO OTA TTANPOPOPIAKA CLOTAHATA
Yid TNV KATApTion OULVOMTIKGOV avagpop®Vv oLVAAAayov, Tn Snuiovpyia
XPNHATOOIKOVOUIKGV KATAOTACE®Y, ThV OpYAV®OTN 8§e50UEVRV Kal TN Sievipyeia
XPNHATOOIKOVOMIKGV AVAADCEWDV.

> Ae§l0TNTEG:
> Tvooeg yia Baceg dedouivav Kal Siktoa

> XpAon NAEKTPOVIK@OV CLOTNHATOV XPNMATOOIKOVOMIKEGV CLVAAAAYOV Kal
KATAPTIoONG avapopoVv

> Tvoon Touv TPOTMOL XPNONG TWV CLOTNHATWV YIa Th SiEKIEpaion TWV
£PYAOI®V AOYIOTIKAG Slaxeipiong

EmpéAaia: Katepiva MapyapitorobAoUL - Eclass4u.gr 2021

Médg Ta MAnPoPopIakd cvuaThuara a
ETTNPEACOLY CLYKEKPIMEVA ETTAYYEAUATA

OIKOVOMIKA:

> H oxéon avdusoa oTta TANPOPOPIaKA OCULOTANATA Kal oTn  oLyXpeovn
XPNHATOOIKOVOUIKN 810iknon Kai TIS OXETIKEG LTTNPECIES £ival TOOO 1I0XLPER TTOL
TMOANOI CUMPBOLAELLOLY TITLXIOLXOLG OIKOVOMIKEOV VA KAVOLV Kdl OTIOLSEC Of
TTANPOPOPIAKA CLOTHUATA.

> Ae§iotnreg:
> Xpnon ouLoTNUATOV YIa KATAPTION XPNHATOOIKOVOUIK®V EKOECE®YV,
S1EbOLVON  EMEVOSLTIKAOV SPACTNPEIOTATWV KAl LAOTOINON OTPATNYIKGOV
TAMEIAKNG Slaxeipiong
> IXESIAOUOG, OpPYAV®OoN, LAOTOINCN  OTPATNYIKAV  TTANPOPOPIAKDYV
oLOTNHATV YIA TNV eMIXEipnon

EmpeAeiq: Kateplva MapyapItorobAow - Eclass4u.gr 2021
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Médg Ta TANPOoPopIaKkd cuoThpaTa 6a

ETTNPEAOCOLY CLYKEKPINEVA ETTAYYEAUATA

MApKETIVYK:

> Kavéivag KAAS0G &&v EXEl LITOOTEI TMEPICCOTEPES LITAYOPELOMEVES QTIO TNV
TEXvoloyia aAAayéc upéoa oTnv Tehevtaia mevragria 60eg o KAAS0g TOL
MAPKETIVYK Kal TG Siapnuiong.

> Ag§iotnreg:

> Xpnon Pacewv 8&Sopivev yia TNV TapakoAoLONon Kai Tnv Karaption
avapop®V OXETIKA HME TN CLUTEPIPOPA TWV TEAATAOV, TIS £mMSEOCES TWV
MEOIOVTI®V, TNV AvATTANPOPOPNCN amo Toug TEAATES, Kal TNV avamrtoén
TTPOIOVT®V

> XpRon emxapnoiak®V oLoTNUAT®V yia Tn Siaxeipion TV MPOoIOVIWY, TOL
MTPOCWIKOL TTOANCEWDYV, KAl TV OXECEWV ME TOLG TTEAATEG

EmpéAaia: Katepiva MapyapitorobAoUL - Eclass4u.gr 2021

Médg Ta MAnPoPopIakd cvuaThuara a
ETTNPEACOLY CLYKEKPIMEVA ETTAYYEAUATA

AI0IKNON E0WTEPIKOV AEITOLPYIWV EMIXEIPNONG OTIS LITNPETIES KAl TN

Blounxavikn Tapaywyn:

> ITEAEXN TTAPAYWYNG, OTEAEXN SIOIKNTIKGV LTINPECIMV, AVAALTEG
A&ITOLPYIMV

> Ae&1oTNnTEG:
> XpAon LAIKOL Kal AOYIOMIKOU YIa Tn 810iKnon TV £0WTEPIKADV
A&ITOLPYIMV

> Xpnon Aoyiopikobd PBdoewv Sgdopivawdv  kal  availvong
Sedoévav yia Tov OLVTOVIOMO Kal Tn PeATioTomoinon Twv
MOP®V TOL ATAITOLVTAlI YId TNV TAPAY®Yn ayaddv Kal
LTTNPECIOV

EmpeAeiq: Kateplva MapyapItorobAow - Eclass4u.gr 2021
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Médg Ta TANPOoPopIaKkd cuoThpaTa 6a
ETTNPEAOCOLY CLYKEKPINEVA ETTAYYEAUATA
AloiKnon eMXEIPNOL®V:

>H S0ULA&IG TOL OTEAEXOULG EMIXEIPNONG EXEl METAUOPPWOEi
xapn ota

mAnpo¢gopiaka cvornuara. Eivalr ma advvaro va 8io0iknBOsi pia
ETAIPEIa XWPIS TN XPRON TTANPOPOPIAK®DV CLOTNHATWV.

> Ae€1oTNnTEG:

> XpRon mMANPOYPOPIAK®V CLOTNMATOYV Yia KABE TITLXN TNG
gepyaociag, amd epyal&ia mapaywyikoTnTag YPAPEiov £G
£PAPHOYES TLVTOVIONOL OAOKANPENG TNG EMIXEIPNONG

EmpéAaia: Katepiva MapyapitorobAoUL - Eclass4u.gr 2021

Médg Ta MAnPoPopIakd cvuaThuara a
ETTNPEACOLY CLYKEKPIMEVA ETTAYYEAUATA

MAnpogopiakd cuoTHUATA:

To Taxorepa HeTABAAAOMEVO KAl IO SLVAMIKO EMAYYEAUA TOL KOOMOL TWV
EMXEIPNOEWY, EMEISN Ol TEXVOAOYIEG TV TTANPOPOPIAKDOV CLOTNHATOYV &ival amo Ta
ONUAVTIKOTEPA £PYAAEIQ YIA TRV £MTELEN TWV PACIKDOV OTOXWV TV EMXEIPNTEDV

Eyxopia kal eéEnxmpia avadeon
Agg16TNnTEG:

>  XpAon viwv Kal avaduoueveV epyalEicdv LAIKOL Kal AOYIGHIKOU YIid TNV £TTTELEN
TV £§1 EMYXEIPNHATIKGOV OTOXWV

> lkavotnta avaAnyng nyeTikod POAOL OTOV OXESIAOMO KAl TNV LAOTIOINON VEWV
TTANPOYPOPIAKOV CLOTNHATOV

EmpeAeiq: Kateplva MapyapItorobAow - Eclass4u.gr 2021
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eclass4lU

YNHPEZIEZ WHPIAKHE EKNAIAEYZHZ

Mevre PACIKES EMIXEIPNMATIKES OVTOTNTEG

O NpounBsutig

O NeAareg

O Epyalopuevol

O TiIHOAOYIa/TIANPWUES

O NpoidvTa Kal LITNPETIES

EmpuéAaa; Karepiva MapyapitotroD. - Eclass4u.gr 2021

eclass4U

YNHPEZIEE WHPIAKHE EKMAIAEYIHE

Mevre BACIKES EMIXEIPNMATIKEG OVTOTNTEG

MpounBsutég (suppliers): MEOUNOELTAG MIAG ETTIXEIONONG Eival OTTOIASATTIOTE AAAN ETTIXEIONON ) ATOPO TO OTTOIO TNG TTAPEXE!
LAIKG ayaBd 1 LTTNEETiEG. MIa eTTiXEiPNON XENOILOTTIOIEI ALTA TA LAIKA AyaBd 1 TIG LTTNEETIES YIA VA IKAVOTTOINTE TIG
AEITOLPYIKEG TNG AVAYKEG N YIA VA SNUIOLPYNTEN TA SIKA TNG TTPOIOVTA r) LTTNEETIES. H OXEON PIAG ETTIXEIONONG WE TOLG
TIOOUNOELTEG TNG EiVAI ONUIAVTIKA, KABWG 01 TIPOUNBELTEG UTTOPOLY VA ETTNPEACOLY TTAPAPETPOLS OTIWG O TINEG TV TEAKWV
TTPOIOVT@YV KAl LTTNEECIWV N N £YKAIPN TTAPAYWYT KAl TTAPAS00n TTROIOVTWY KAl DTINPEECIWV.

Mehareg (customers): MeAATNG €ival © AyopacTAG TV TTPOIOVTWY I LTTNEETIV TNG ETTIXEIPNONG. MOANEG POPEG AvAPEPETAl
KAl WG KATAVAAWTAG. QOTOCO, Ol OPOI ALTOI SEV Eival CLVEVLUOI, KABWG N AYOPA UTTOPE va YiVETal ATTO £va TTPOCMTTO A KAl
n XeNon N N Katavaiwaon aTmo £va TPOowTTO B. ETMoNG, YEPIKES POPES Evag TIEAATNG ayopdlel Eva TTPoIOV 1 LTTNEESIA
TIOOKEIMEVOL VA TO PETATTIWANCEL. O OPOG KTEAIKOG TIEAATNGY AVAPEPETAI GTOV TENIKO ATTOSEKTN TOL TTPOIOVTOG 1 TNG
LTTNEETIAG.

Epyagouevol (employees): Epyalduevol oe pIa ETTIXEIONON €ival TO COVOAO TV ATOUWY TTOL ATTACXOAE N ETTIXEIPNON KAl
TIAPEXOLY EPYO G auTr). OI epyalopEVol TIOOCAAURAVOVTAI YIA VA TIAPEXOLV TIG LTTNPETIES TOLG O HIA ETTIXEIPNON KAl WG
AVTAANAYHA AQPRAVOLY OIKOVOUIKR attolnuicdon. Epyddovial COMM@YA PE TOLG KAVOVEG OPYAVMONG KAl AEITOLPEYIAG TNG
ETTIXEIPNONG Kal OXI PE TNV 1816TNTA TOL AveEAPTNTOL TTEOUNBELTH. O EpyaldpEVOI AEyovTal KAl TIOOCWTTIKO TNG ETTIXEIPNONG.

TinoAoyla/NMAnpwpég (invoices/payments): TILOAOYIQ gival TG EVTOTIA QTTOSEIKTIKA WIAG EUTTOPIKNAG TTRAENG. Meplypdpouy
AVAALTIKA TO TOVOAO TV TTPOIOVT@V ) LTTNPEESIWV TA OTTIOIA TIWAOLVTAI ) AyoPAZoVTal ATTO TNV ETIXEIPNON. AVA®EOOLY TNV
afia kabe €i6oLg, AAAG Kal TN cLVOAIKN afia. ETToNg, PEPOLY XPOVOTPEAYISA KAl TA CTOIXEIA TWV CUVAAAACTOUEVQV.

Npoidvra/Ymnpeoieg (products/services): MpoidvTa cival Ta TTAPAYOPEVA LAIKA EUTTOPELUATA LIAG ETTIXEIPNONG. ITOXOG TOCO
TGV TTPOIOVTOV OCO KAl TV LTTNPEECIAV EiVAI VA IKAVOTIOINCOLY KATTOIA AVAYKN F EMOLMIA TV TTEAATWY, TIOOKEIMEVOL VA T
AYOPACOULY Ol TTEAATEG KAl £TCI N ETTIXEIONON VA ATTOKOUIoE KEPSOG.

EmpeAeiq: Kateplva MapyapItorobAow - Eclass4u.gr 2021
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eclass4lU

EmyxeipnUaTikeS Siepyacieg

EmxeipnuaTtikn Siepyacia: éva AOYIKA CLUVEKTIKO OOVOAO §pACTNPIOTATGV
TOL 0PIJOLV TTAG EKTEAOLVTAI CLYKEKPIMEVES EPYATIES OTNYV EMIXEipNoN

O O1 gpyacieg mov Ppépsl oe MEPAG KABE LITAAANAOG, N CEIPA TOLGS, KAl O
XPOVIKOG TTPOYPAHUUATIONOG TOLG

O Na mapadsayua: Ta pApara 1ng diadikaciag mpooAnyng evog brIraAAnAov

O OpPICMEVEG EMIXEIPNHATIKES SlEpyaTies ival oLvEeSeuiveg pE Evav
OULYKEKPIMEVO AEITOLPYIKO TOMEQ

O NMwANoEIg Kal JAPKETIVYK: EDPECT TTEAATOV

O AvBpaivol mopol: a§loAoynon TV eméocLwV TV pyalodévev oThY gpyacia

EmpéAaia: Katepiva MapyapitorobAoUL - Eclass4u.gr 2021

eclass4U

W

EmiyeipnuaTtikeS Siepyacieg

Opliopiveg Sigpyaoieg ival SIAAEITOLPYIKES
> AIEKTTEQQIWON TTAPAYYEAIQV TTEAATOV
Opliopéveg Siepyaoieg eival SIETIXEIPNOIAKES

» AIEKTTEQQIWON TTAPAYYEAIWY TTEAATWV, TTAPAYYEAIC
TOWTWV LAV N eEAPTNHATWY ATTO TOLG TTOOUNBELTES

EmpeAeiq: Kateplva MapyapItorobAow - Eclass4u.gr 2021
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H Sigpyaaia tng Siekmepaicoong [EEEEEEE
TAPAYYEAIDV

H Siekmrepaicoon TG
mapayyeAiag evog meAaTn
mepIAappave éva
TTOALTTAOKO OLVOAO
Bnuarwyv, mouv amairei Tov
OTEVO OLVTOVIOUO TV
THNHATGV TV TTOANCE®DYV,
TOL AOYIOTNPIOL KAl TNG

Tapaywyns

EmpéAaia: Katepiva MapyapitorobAoUL - Eclass4u.gr 2021

H Siepyaocia Tng Siekmepainong  [HEEEEEY
MTAPAYYEAI®V

Ol eTTIXEIPNOEIS TLVTOVICOLY TNV EPYATIA TOL TTPOTWTTIKOL
AvVaTTOOCOVTAG HIA IEpAPXia oTny oTToia N e€ovaia
OULYKEVTPVETAI OTNY KOPLOPN

AvoTepa OTEAEXN

KaOe opdda exel
S1aPOPETIKEG
Mecaia oTeAéxn avaykeg

ETTIXE1PNOIAKA OTEAEXN TANPOPOPNoNg
XeIPIOTEG YV EWV.

XeIpIoTEG SedopavV

MNPoCWKO TAPAY®WYNGS N EELTTNPETNONG

EmpeAeiq: Kateplva MapyapItorobAow - Eclass4u.gr 2021
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eclass4lU

YNHPEZIEZ WHPIAKHE EKNAIAEYZHZ

TTANPOPOPIAKN APXITEKTOVIKN

H «rTAnpogopIakn ApXITEKTOVIKNY HIAG EMIXEIPNONG I VOGS OPYAVIGHOD gival
OLVLPACHEVN ME TNV LPICTANEVN IEPAPXIKN SOUN TOL. ETOI, T GTEAEXN TNG AVETATNG
Aloiknong, MPOKEIJEVOL VA LITOGTNPICOLY. TOV CTPATNYIKO OXESIAOHO KAl TOV
HAKPOTIPOOECHO TTPOYPAHHATIOHO TNG EMXEIPNONG TOLGS, KAVAHEVOLV) ATTO TA
TANPOYPOPIAKA GLGTAHATA, TV. TAPOXN CTPATNYIKNG TTANPOMOPNGNG, N oTToia
OLOIACTIKA EVOUATAVEI S1EBVEIC, EOVIKEG N KAASIKEG TTANPOPOPIES TTOL
XapakTtnpidovial G AvMTEPOL EMIMESOL KAl G ETTi TO MAEICTOV, TPOEPXOVTAI ATTO

TTNY£G KAl YEYOVOTA, TA OTOIXEID TGV, OTTOIV. SEV LITOKEIVIAI O€ emeEepyacia ye H/Y

EmpéAaia: Katepiva MapyapitorobAoUL - Eclass4u.gr 2021

T

a rr')\r]pocpopla!m cLOTNHATA LU
£§£Tq§oqul Kuplwg q"o 500 YNHPEEIEE WHOIAKHE EKMAIAEYEHE
S1aPOPETIKES OTITIKEG YWVIEG:

> TN A&Irovpyikn amown, oL TPEOCsIoPIlel TA CLOTAPATA pe PAon TNV
KOPIQ ETTIXEIONUATIKA A&ITOLEYIA TTOL EELTTNPETOLY KAl LTTOOTNEI(OLY
UECQ OTOV OPYAVIOUO

> TNV LITOCTNPIKTIKA Arroyn, TTOL TTPOCSIoPIeEl TA CLOTAPATA HE RAoN
TO IEPAPXIKO ETTITTESO OTO OTTOIO TTAPEXOLY TTANPOPOPNCN, TTPOG
IKAVOTTOINON TV AVAYKWY TV AVTIOTOIXWV SIOIKNTIKWV OTEAEXWYV,
WG ATTOPEOIA TOL EI6OLGS KAI TNG ONUAVTIKOTNTAG TV ATTOPATERDY
TTOL KAAOLVTAI VO AapRavouy

EmpeAeiq: Kateplva MapyapItorobAow - Eclass4u.gr 2021

17



26/3/2021

eclassh4U
LLOOTATIKA YEPN EMIXEIPNONG

KaBe emmixeipnon, aveEapTnTa Ao TO UeyeBOG TNG, TTPETTEl VA
EKTEAEI TEOOEPIG AEITOLPYIES YIa Va eTITOXEL. [PETTEI VA TTAPAYEl
TO TTPOIOV. N TNV LTTNEEGCIA, VA SIABETEl TO TTIPOIOV. GTNYV AYOoPd
KAl va TO TTIOLACEI, VA TTAPAKOACLEEI TA AOYIGTIKA KAl TIG
XPNUATOOIKOVOUIKES GLVAAACQYES KAl VAl EKTEAEI OTOIXEISEIG
£OYQOiEC AVBPDOTIVRV. TTOPWY, OTIWG N TIPOCANWN KAl
S1aTNENCN EPY.ACOLIEV.LV

EmpéAaia: Katepiva MapyapitorobAoUL - Eclass4u.gr 2021

eclassh4U

ILOTATIKA PEPN EMIXEIPNONG

O TeooePIC PATIKES ETTIXEIPNUATIKEG AEITOLPYIEG:
O KaTtaokeor) kal Tapaywyn
O MwAANCEIG KAl JAPKETIVYK
O XpNUATOOIKOVOWUIKH KAl AOYICTAPIO

O AvBp@TIIVOI TTOPOI
IxAHa 1.2: Ol TE0oEpIG BaOIKEG AETOLEYiES pIag emyeionong? Mnyi: K. Laudon & J. Laudon 2015,
NAnpoopiakd ILoTAPATA AIoIKNoNG, OtA. 81

EmpeAeiq: Kateplva MapyapItorobAow - Eclass4u.gr 2021
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eclass4lU

YNHPEZIEE WHPIAKHE EKMAIAEYEHE

LLOOTATIKA YEPN EMIXEIPNONG

OI emIXEIPNUATIKOI OPYAVIOHOI
gival iepapyieg
movarmoTeAoLVTAI ATTO TpIa
Baocika emimeda: avoTepa
oTEAEXN, HEOAIA OTEAEXN Kal
EMYXEIPNOIAKA OTENEXN.

Ta MAnPogpopIaKa cuoTHHATa
e§uNPETOLY TO KABEva aTod
avtd ta Tpia emimeda. Ol
EMOTNHUOVESG KAl Ol XEIPIOTEG
YVOoewV cuxva gpyadovral
padi yeta pyeoaia oTeAEXN

EMOTAHOVES KOl XEIPIOTEG YVNOEWV

Emixel

Emixeipnoiakd oteAéxn
Epyag6uevol Trapaywyng kai EUTpeTnong
XeIPIOTEG BEBOPEVIWV

EmpéAaia: Katepiva MapyapitorobAoUL - Eclass4u.gr 2021

eclass4U

YNHPEZIEE WHPIAKHE EKMAIAEYIHE

TVUOTATIKA YEPN EMIXEIPNONG

Ta avotepa oteAéxn Xxpe1iadovral CLVOTTIKA TANPOPOENO YIA TN CLVOAIKN
amodoon TNG emixXeipnong.

Ta yecaia oteAéxn xpeiaovral o €ISIKES TTANPOPOPIES YIa Ta amoTeAéouara
EMMPEPOLGS AEITOLPYIKOV TOMEWV KAl TUNUATWV TNG ETAIPEIAG, TT.X. Ol EMAPES ME
MEAATEG TTOL

TTPAYHATOTTOINONKAV ATTo TOLGS TTWANTEG, TA CTATIOTIKA OTOIXEIA TTOL APOPOLY
TNV MAPAYW®YN YIA OLYKEKPIUEVES MOVASES I YPAMMES TIPOIOVTWV.

Ta emxeipnolakda oteAéxn Xpe1alovral TANPOYPOPIES O EMITTESO HEUOVOUEVLV
OLVAAAAYQV, OTIG 0 CLVOAIKOG APIOUOG TV £§APTNHATY TTOL LITAPXOLY
ot amoOeua KAde uipa.

EmpeAeiq: Kateplva MapyapItorobAow - Eclass4u.gr 2021
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YLOTATIKA PEPN EMIXEiPNONGS
Ta emmitreda UIag ETIXEIPNONG

EIAOX & OMAAEX Moy
MAHPO®OPIAKOY sk B > EZEYNMHPETOYNTAI
SYETHMATOZX 2tpa’tqymo ’ /’ | )\ Avorspa
eninedo / \\ oteAéxn

/
AroIknTiké
eninedo //

ExteAzotins /
£ningdo ,

AEITOYPIIKOI NMwAfosig Kataoksury Xpnparoor- AvOp&mvo-
TOMEIZ Kai Kai KOVOMIKG Kai népoi
Hdpksuivyx  napaywyn Aoyiotripio

EmpéAaia: Katepiva MapyapitorobAoUL - Eclass4u.gr 2021

TLOTATIKA PEPN EMIXEIPNONG
To EmixeipnuaTiko MNepiBaAAov

Mapdyovreg auecov

Fevikoi mepIBAAAOVTIKOI nEPIBAANOVTOG:
TTAPAYOVTEG: ‘

i ) O [MeAaTteg
O TexvoAoyia Kal ETTICTAN

O TMpounBeuTé
O Oikovopia PO S
O TMoAITIKN

O AigBveic allayeg

O AVIQY®VIOTEG
O Kavovicouoi
O MéToxol

EmpeAeiq: Kateplva MapyapItorobAow - Eclass4u.gr 2021
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YLOTATIKA PEPN EMIXEiPNONGS
To Emnixeipnuartiko MNepiBaAov

MNa va yvepioel Ty emroyia, évag
OPYAVIOUOG TIPETTEl CLVEXMG VA
mapakoAovBsi Tig e€gNifeic oTO
mEPIBAAAOV TOL, VA AVTATIOKPIVETAI O&
auTiG N aKOuaA Kai va Tig mpoAaupavel. To
mepIBAANOV HIag emixeipnong
mePINAUPAVEI EI8IKEG OUASES HE TIG OTTOIEG
n €TMIXEiPNON TTPETEI VA EPXETAI O€ ETTAPN
amevOeiag, OMMWG TMENATES, TTPOUNOELTEG
KAl QVTAY®VIOTEG, KAOMG Kal To vpOTEPO
YEVIKO TTEPIBAAAOV, OTO oTToio
ouvumepINayBavovrai ol
KOIVGVIKOOIKOVOUIKEG TACEIG, Ol TIONITIKEG
MEPIOTACEIG, Ol TEXVOAOYIKEG KAIVOTOUIEG
Kal T TTAYKOOHIA YEYOoVOTa

EmpéAaia: Katepiva MapyapitorobAoUL - Eclass4u.gr 2021

O POAOC TV TANPOPOPIAKOY  [HEEEELEY
OLOTNHATWYV O PIa emXEipnon

Ol eTTixeIPNOEIG eTTEVELOLY TE
TTANEOPOPIAKE CLOTAPATA ETTEISNA
Beovv:

v'Na emtOXouLV EMXEIPNOIAKN apIoTEIQ.

v'Na avanrtb§ouv véa mpoiovra Kal bTTNPETIES.

v Na emTOXouLV eyyOTNTA e TOLG TTEAATES KAl VA TOLG TTAPEXOLY
e§unpéTnon.

v Na BeATicdooouy Tn Siadikacia ANYnS amopacewy.

v'Na armroKTRo oLV AVTAYWVIOTIKO TTAEOVEKTNHA.

v'Na e§aopalicovV TNV emPidon TOLG.

EmpeAeiq: Kateplva MapyapItorobAow - Eclass4u.gr 2021
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H . ' eclass4U
Eib n M )\n POPOPIAKWV ZUC'TI'] HATWV

(avaloya pe TN A&ITOLPYIKN OTOXELON)

O 'Evag TPOTTOG KATnyopIomoinong TV TANPOQPOPIAKGOV GCLOTNMATWY &ival JE KPITRPIO Th
AEITOLPYIKI TOLG OTOXELON, SNAASH AVANOYA HE TO €I60G TV EPAPHOYDYV TTOL KAADTITOLV.
I0UP®VA pe Tovg Laudon & Laudon (2009) kai YynAavTn (2001), Siakpivovus Ta TTAPAKATE
€ién TANPOPOPIAKEY OCLCTNHATGV:

»>YLOTNAHATA TTWANCEWY KAl UAPKETIVYK (sales and marketing
information systems)

»>YLOoTNUATA TTapaywyng (production information systems)

»>X0OTAPATA OIKOVOUIKNG KAl AOYIOTIKNG Siaxeipiong (financial
and accounting information systems)

»>XooTnuaTa diaxeipionNg avBpwTTivaey TTOPWY (human resources
information systems):

EmpéAaia: Katepiva MapyapitorobAoUL - Eclass4u.gr 2021

eclass4U

YNHPEZIEE WHPIAKHE EKMAIAEYIHE

Ta TvoTnuata NwAnoewy & MAPKETIVYK

v M@AACEG: cLOVVETAI YIA TNV TIOANCN TV TTPOIOVTWYV
v Kataypdel TTapayyeAiec ammo TeAATES KAl TTAPAKOAOLOEI TNV ekTéEAECT) TOLC (TPS)
v MAPKETIVYK: TTOOCSI0pICEl TTOIOI €ival Of TIEAATEG, TI BEAOLY 1 XpelddovTal kal oxeSIAlel
TTPOIOVTA TTOL VA KAADTITOLY TIG AVAYKES ToLC. Emiong Siapnuilel kal TTpowOei Ta
TTPOIOVTA.
v' CRM &iatnpei aTolxeia yia TTEAATES Kal TNIOAVOLG TTEAATES
v' KaBopilel TNV TIUA TOL TTPOIOVTOS (MIS)
v MapakoAoLBei TTopeia TTwANCTEewV (ESS)
Fevika
* BonBouv TNV eTaipeia va evromidel TTEAATEG.
AVATITLEN TTEOIOVTWY KAl LTTNPECIWV.
MNpowONoN TEOIOVTWY KAl LTTNPESCIWV.
MANCON TTPOIOVTWY KAl LTTNEETIMV.
Tovexr) LITOOTAPIEN TTEATTV.

EmpeAeiq: Kateplva MapyapItorobAow - Eclass4u.gr 2021
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eclass4lU

YNHPEZIEZ WHPIAKHE EKNAIAEYZHZ

Ta ZvoTnuata NwAnocewv & MAPKETIVYK

YmooTnpifovy 5pacTNEIOTNTEG TIWANCEWY KAl UIAPKETIVYK TV TTROIOVTWYV N
LTTNPECIWYV TNG ETTIXEIPNONG

o AvoTepa oTeAEXN

MNapakoAoLBoLY TIC TACEIG TTOL ETTNEEACOLY TTPOIOVTA KAl TIWANCEIG,
TTPoYPAuHATiCoLY VEQ TTPOIOVTA KAl LTTNPETIES, TTAPAKOAOLOOULY TNV £TTi6OoN
TWV AVIAYWVIOTWV

o Meoaia oTehéxn

YooTnEifoLy TNV £PELVA AYOPAS, AVAADOLY TIC EKOTOATEIEC HAPKETIVYK, TIG
ATTOPACEIC TIMOAOYNO NG KAl TNV aTTOS00N TTWANTCEWY

o EmiXeipnolaka oTeAéxn Kai AOITTO TPOCTWIKO

EVTOTTIIOUOG KAl eTTAQI YE TNIOAVOLC TTEAATEC, £TTEEEQYATIA TTAPAYYEAIDY,
LTTOCTAPIEN £ELTTNPETNONG TTEAQTCV

EmpéAaia: Katepiva MapyapitorobAoUL - Eclass4u.gr 2021

eclass4U

YNHPEZIEE WHPIAKHE EKMAIAEYIHE

Ta TvoTnuata NwAnoewy & MAPKETIVYK

AcBopéva TwARoEWY Npog ouoTiuara anoBepdrwy xal Tepaywyrig

To cOLOTNHA ALTO ATTOTLITCVEI

Sedopéva MOANOERDY TN OTIYHN ) T_ P
TTOL TPAYHATOTIOIEITAI N TTOANON, ng avogopts
®OoTe va fonOa tnv emixeipnon va =
napgxo)\ooeel TIS oungaysg Roomte fibowhoes.

TOANCEWDV KAl va TTAPEXEI

mAnpo¢popitsg mov Bonbovv Ta

oTeAEXN va avalbovuy TIG TAOEIG

TV MTOANCEDY Kal TV Huepopnvia Epurioe piow

ATTOTEAECUATIKOTNTA TGOV

EKOTPATEIOOV HAPKETIVYK. Avagopa mwAfiotwy: epSopdSa T 712108

Ap. Ty NuwAnBeioeg  Zivoho
EiSoug MNepiypagh Xplpa Méyefog povadag Movabeg TwAfoEtwY

294  AGATIKfToGvic  Madpo 1000 10451 104510
295  ABATKH To6Gvia 0 2000  21.800 436,000 $

394 ABANTIKA ToGvia 1000 5331 533108
EmpeAeiq: Kateplva MapyapItorobAow - Eclass4u.gr 2021
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ILVOTNHATA KATAOKELNG Kal
TapPAYwyns

Mapaywyn: uTTeEUBUVN yIa TNV TTAPAYWYHA TWV TTPOIOVTWYV. ZXeBIACE!, UNOTTOIET Kal
OUVTNPEI TIG EYKATAOTACEIG TTAPAYWYNGS. AlaxelpiCeTal TIG TIPWTES UAEG,
XPOVOTTPOYPANMATICEl TOV EEOTTAICUO KAl TOUG avBpwWTTOUG.
lMpooparec eéelieic apopouv auaThiuara diaxeipions Tou KUKAou {wn¢ Tpoiovroc
(Product Life-cycle Management, PLM): arro8nkec mAnpogopiwv yia oTidNTroTe
apopd Eva 1Tpoidv, arro TNV apxIKH CUAANWR Tou UEXPI UETA TRV TTWANGCN Kai TH
ouvTnpnon Tou
Fevika:
MpoypapuaTIonos, avaTTuén Kal TTapaywyn TTPOIOVTWY KAl UTTNPECIWV.
MpoypapuaTiondg, avatTuén Kal cuvTipnon Twy TTapaywyIKwV
EYKATOOTACEWV.
ATTIOKTNON, a1ToBrKeUOoN Kal SIaBECINOTNTA TWV UAIKWVY TTAPAYWYAS
XpoVIKOG TTPOYPAPHATIONOG, EEOTTAICUOU, EYKATAOTACEWY KOl TNG EPYOTiag

EmpéAaia: Katepiva MapyapitorobAoUL - Eclass4u.gr 2021

eclass&U

YNHPEZIEE WHPIAKHE EKMNAIAEYIHI

FVOTNHATA KATAOKELNG KAl TTAPAYXDYNS

YmooTtnpilouv §pacTnEIOTNTEG TAPAYWYNGS TV TTPOIOVTI®YV N

LTTNPECIOV TNG EMIXEiPNONg

> AvaTepa oTeAEXN: BonBoLV oTo 0XeSIaoUO HAKPOTTIPOOEOUWY
TTAPAYRYIKWY OTOXWV, OTIWG ETTEVOLOEWY OE TEXVOAOYIa KAl
ETMIAOYN TOTTOBECIWV VEWY EYKATAOTATEWDY

>Meoaia oTeAéxn: AVaALOLV KAl TTAPAKOAOLOOLY KOOTN KAl
TTOPOLG KATAOKELNC KAI TTAPAYWYNGS

> Emixeipnoiaka oteAéxn: AoXoAOLVTAI e TNV KATAOTAON TRV
EOYACIWV TTAPAYRDYNCS

EmpeAeiq: Kateplva MapyapItorobAow - Eclass4u.gr 2021
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eclass4lU

YNHPEZIEX WHPIAKHE EKNAIAEYZHZ

F0OTNHA ATTOOEUAT®V

FevIKA dTToYn CUCTAMATOS ATTOBEUATWY

Aedopéva amooTOADY Kal TTapayyeAIthv

H mgf q AlGIKNTIKEG
amodspdTwy avagopé

=

Mpwretov
apyeio

amodrikng Kardoraon amobspdarwy

NG 14/01/2008

Kwdikég Mepiypapry  AmoBepa It mapayyeAia

6311 Iuévrag 10.211 0
4466 KaAbdio 55.710 88.660
MogérnTa ammoBéparog . 9313 ZUNTIUKVWTIG 663 10.200
MooGTNTO OF EKKPEOUTES TIPAYYENES  EpuyrApata 8808 Mook Bagric  11.242 0
Znueio avamapayyeAiag péow BikToU

EmpéAaia: Katepiva MapyapitorobAoUL - Eclass4u.gr 2021

ILOTNUATA XPNHUATOOIKOVOMIKNG Slax&ipiong

Kai AoylioTtnpiov (Finance and Accounting Systems)

AlaxelpifeTal TOUG OIKOVOMIKOUG TTOPOUG, OTTWG YETPNTA,

METOXEG, ouoOAoya, Kal AAAEG eTTEVOUCEIC KAl TTPOCTTOBEI va

MEYIOTOTTOINOEI TO ATTOTEAEOUA PE QUTOUG TOUG TTOPOUG.

» H xprion kai ouykekpipéveg Aeitoupyieg empBaAlovTal atrd 1o
Kpdrtog (E@opia, EBvIKR ZT1aTioTIKR YTTNPETia, KATT)

» N\OYIOTIKEG eYYpa@Eg, Taueio (TPS)

» ElomrpakTtéa, TAnpwtéa, xpnuatopor) (MIS)

» [MpoutroAoyiopog (ESS)

U Alaxeipion Ke@aAQIOTToiNoNG TNG ETTIXEIPNONG, QVEUPEDN
VEWV OIKOVOUIKWY TTOPWV.

O Aiatripnon Kai diaxeipion Twv OIKOVOUIKWY OTOIXEIWV.

EmpeAeiq: Kateplva MapyapItorobAow - Eclass4u.gr 2021
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eclass4lU

YNHPEZIEX WHPIAKHE EKNAIAEYZHZ

TLOTAHATA XPNHATOOIKOVOHIK®V Kal AoyloTnpiov

YTtrooTnpidouv Tn diaxeipion XPnNUATOOIKOVOUIKWY OTOIXEIWV EVEPYNTIKOU,

KEPAAAIOTTOINONG KAI OIKOVOMIKWY EKBETEWV

» Avwtepa oTeAéXn: KaBopilouv HakpoTTpOBEeCOUG ETTEVOUTIKOUG
OTOXOUG KAl TTPAYHOTOTTOIOUV JOKPOTTPOBEOUES TTPOBAEWEIS TNG
OIKOVOMIKNG ETTIOOONG TNG ETTIXEIPNONG

» Meoaia ateAéxn: ETIBAETTOUV KOl EAEYXOUV TOUG OIKOVOUIKOUG TTOPOUG
NG €TIXEIPNONG

» Emixeipnoiakd oteAéxn: NMapakoAouBouv TiIg XpnUATIKEG POEG TNG
ETMIXEIPNONG HEOW OUVOAAaYWV (EkBOON ETTITAYWYV, TTANPWUEG,
AVAPOPES XPEOYPAPWY, EICTTPAEEIG K.ATT.)

EmpéAaia: Katepiva MapyapitorobAoUL - Eclass4u.gr 2021

. \ eclass4U
r’'voTnHa ElorpakTev AoyapiaopwyV T

ArBopéva npoloyiwy xal TeAaTiv Mpog yevikd xkaBohikd

—.

— To ouoTNPA EICTTPAKTEWV

e rovasen ‘Q—b Aovpaouin P /\oyapIaopwY
; d’&w I - TTAPaKOAOUBEi Kal
Torxeio VWV , ,
e ‘ a1roOnKeUEl ONUAVTIKA
i g
A lovin < OTTWG IOTOPIKO TTANPWHWY,

ueUBuvon P [l ; i

n = dedopéva yia TOUG TTEAATEG,
Hyépeg kaBuotépnang 785

Ymnéhormo

noeg ptow

ploarcy TMOTWTIKA agloAdynon Kai
Tpéxov  KaBuotépnon

a‘:ﬂﬁm ‘Ovopa umrohormo  1-30 nuépeg ?1-60r||§p'c;' 'O%Onut;u; g IUTOpIKO €K600ng

5043  Texveumopi 0 500.00 o Aoyaplaopwv
6213 lwawou 8 Zia 1,500.00 700.00 ,200.00
6932  APaE 1,000.00

EmpeAeiq: Kateplva MapyapItorobAow - Eclass4u.gr 2021
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TuoThHaTa avepwmmiveyv mopwv (Human
Resources Systems)

» Alatnpouv oTolxeia yia Toug epyalduevoug Kal Tn pioBodoaia.
» KaptéAeg epyadopéEvwyv: TIPOCWTTIKA, EPYOTIAKA, POPOAOYIKA
oToIXEia
» MioBodorTikd: xpovoTrapouaia, adeieg, aoBEveIEG, CUPPBATEIG
epyaoiag, Baoikdg uiobog, emdoéuata
» ApPKETA OTOIXEIA Eival UTTOXPEWTIKA ATTO TAMEIA ao@AAiong
» Aveupeon utroyn®iwv UTTAAAAAWYV
» lMapakoAouBnon Twv BeEIOTATWY, TNG ATTOOO0NG KAl TNG EKTTAI®EUONG
TWV £PYAlOPEVWV
» YTooThpI§n Twv auoIfwy Kal TNG oTadlodpouiag Twv UTTAAARAWY

EmpéAaia: Katepiva MapyapitorobAoUL - Eclass4u.gr 2021

TuoTnuara aveporivev mopwv (Human
Resources Systems)

YTtrooTnpidouv dpacTnpIdTNTEG TIPOCEAKUONG, AVvATITUENG KAl
dlIaTAPNONG TOU TTPOCWTTIKOU TNG ETTIXEIPNONG

v Avwtepa oTeAéXn

Mpoaodiopidouv TIG avAyKeS 0€ TTPOCWTTIKO (O€EIOTNTEG, HOPPWON,
KATNyopieg Kal apiBud BE0ewv K.ATT.) yia TNV UAOTTOINON TWV
MOKPOTTPOBECUWY ETTIXEIPNOIAKWY OXEDIWV

v Meoaia oTeAéxn

MapakoAouBouv Kal avaAUouv TTPOCAAWYEIG, KATAVOWN] KAl aUOIBEG
TTPOCWTTIKOU

v Emixeipnolakd oTeAéXn

MapakoAouBouv TTPOCAAWEIS KAl TOTTOBETATEIS TTPOCWTTIKOU

EmpeAeiq: Kateplva MapyapItorobAow - Eclass4u.gr 2021
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LOTNLATA AVOPDTTIVRYV TTOP MV
H P P eclass&U
Resourc es Sysiems) — YNHPEZIEEX YHPIAKHE EKMNAIAEYZHI

I0OTNHA TAPNONS TTPOCWITIKOL

AcSopéva TpoowmKoU
(Diapdpwy SieuBivoewy)

Mpuwredoy oyl RAloKNTIKES
apyeio avVapopeEg

Hpepopnvia Ovopa Kwdikog  Amia

12/11/2007  lwavvng Xapavidng 29433  Karapynon 8éong
1/12/2007  Mapla Kaphitou 14327  Zuviagiobémon
12/1/2008  Ehévn Kouiou 21224 Napaimon

Huepopnvia mpéainyng
Hugpopnvia ammoxuwpnong
Artia amoywpnone

EmpéAaia: Katepiva MapyapitorobAoUL - Eclass4u.gr 2021

Ta votTnuarta amd YmMooTnPIKTIKA AToyn eclass4U

YNHPEZIEE WHPIAKHE EKMAIAEYIHE

coreeiv
. anagacely. AieBuvei
ZuAAéyel Gedopéva Kal eAéyXeL Tn
pori zous. Lot
1 Aziroupyia . . . .
EA L TIg Baolkég Spactnplotnteg Kat docoAnyisg

T

EmpeAeiq: Kateplva MapyapItorobAow - Eclass4u.gr 2021
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YNHPEZIES WHPIAKHE EKNAIAEYZHZ

Baoikoi TOTTOI TV CLOTNHATV

» ruoTnuaTa YrmootnpiEng Aioiknong (ESS)

» YuoTtnuara YmooTtnpiEng Amopaocewy (DSS)
» MAnpo@opIaka YvuoThuata Aloiknong (MIS)
» Youotnuara N'veoong (KWS)

» L00TAMATA ALTOUATIOHOL Fpageiov (OAS)
» Yvotnuara Eme€epyaoiag zovailaywv (TPS)

EmpéAaia: Katepiva MapyapitorobAoUL - Eclass4u.gr 2021

ILOTHHATA LITOOTAPIENG SIELBLVTIKGY Goiints LU
oteAex@dV (Executive Support Systems, ESS):

> Ta cvoThuaTa avTd eival e§eISIKELUEVA CLOTAKATA TTOL ATTELOBVOVTAI OTA KoPLPAia
SI1ELOLVTIKA OTEAEXN HIAG EMIXEIPNONG, XWPEIC ALTO VA oNUAivVEl OTI TA CLOTAPIATA ALTA Sgv
XENOIUOTTOIONVTAI KAl attd AAAA OTEAEXN. Kbpla XapaKTnEIoTIKA TV CLUOTNHATGV ALTAV givai n
€LKOAIQ XPRONG TOLGS KAl ) SLvATOTNTA TTPOPROANG TTANPOPOPICV TOTO CLYKEVTPWTIKA OGO Kal
o€ ommolovSnToTe BABUO AemTopépelag. (H SuvaTOTNTA VA AVAADETAI N CLYKEVTPGTIKN
mAnpPogopia OTIG ETMUEOOLG TTIO AETITOUEREIS TTANPOPOPIES TTOL TNV ATTAPTICOLY AéyeTal
avaAvon Tng mAnpogpopiag oe BaBog (drill down).) KOALTITOLY OAO TO £DPOG HIAG ETTIXEIPNONG
KAl TTAPAKOAOLOOLY KPICIUOLG SeiKTEG TNG eTTXEiPNONG. AduPBAvVOLY sedouEva TOTO ATTd
ETWTEPIKEG TTNYEG SESOUEVV TNG ETTIXEIPNONG, OTIWC E0WTEPIKA APXEIA SES0UEV@Y TNG
EMMIXEIONONG, AN KAl ATTO EEWTEPIKEG TTNYES, OTTGS TO IASIKTLO. 'Eva AANO XapaKTNPIoTIKO
TOULG gival N MOIKIAIa TTPORBOANG TV TTANPOPOPIMV, YIA TTAPASEIYUA OE HOPPN YOAPIKDY
TTAPACTACEWY, OE HOPPN THIVAK®V ) O€ HOP®PH) AVAPOP®V KEIUEVOL. Ol SIETAPEG ALTOV TWV
OLOTNUATV CLVABWG tival PINIKEG Kal S&v atraiToLy atrd TRV TAELPA TOL XPROTN ISIAITEPES
YVOGOEIG XEIPITUOL. Ta CLOTHUATA ALTA XENCILOTTIOIOLVTAI KLEIWS YIA TV LTTOCTAPIEN
HOKOOTIVOWY OTOATNYIKGV ATTOPATE®Y KAl Ol YIA TNV £TTIALON TTOORANUATWYV TIEQIOPICHUEVOL
€LPOLG, OTIWG, YIA TTAPASEIYUA, N ETTEVOLTIKY TTONITIKF TTOL €ival KAALTELO VA LAOTTOINGEI TA
ETTOUEVA TTEVTE XPOVIA, WOTE N ETTIXEIPNON VA ATTOKTACEI AVTAYWVICTIKO TTPoRASICUa oTnY
ayopd

EmpeAeiq: Kateplva MapyapItorobAow - Eclass4u.gr 2021
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TLOTAHATA LITOOTNPIENG SIELOLVTIKOV
oteAexov (Executive Support Systems, ESS):

Z1a8pog
epyaociag ESS

AvTO TO CLOTNUA &!

OLYKEVTPQVEI il

8£80péva amd « ETIKOIVWViES

» Tornkd enegepyaoia

Siapopeg Eradus PR
E0WTEPIKES KAl PyooiecEeS 1 tpyaciag ESS

eEWTEPIKEG TINYEG Equrepwss 6650 s
Kai Ta mapovoiadel « AcBopéva TPSIMS « Xpruanompiaxol
' . i
ota dievbuvrika - KPpIOONEE «sotor - I— ,

o o EuoTfigio
oTeNEXn o€ B i

gvxpnoTn pyopen B Ko
* Emxovuvieg * Emxovwvieg
« Tomkr emegepyacia « Tomkn emeepyaoia

EmpéAaia: Katepiva MapyapitorobAoUL - Eclass4u.gr 2021

TuoTAUATA LITOOTAPIENS ATTOPATEDYV
(Decision Support Systems, DSS):

> H omapén adountwv Kal NUISOUNHEVY TPOPANUATWYV OTIG EMIXEIPNOEIS
éKave avaykaia tn dnuiovpyia kai xpnon mTAnPogopIaKkoVv
OLOTNUATWYV Ta otroia BonBolv oTnV emALON TOLGS. Ta CLOTAPATA
ALTA XPNOIHOTIOIOLVTAI KLPIWES ATTO TA HECAIA KAl AVATEPA OTEAEXN
Kal §&v amaitoLy yia Tn XPnon Toug ISIAITEPES TEXVIKEG YVAOEIC. 1A TNV
LTTOOTAPIEN TWV OTEAEXWV OTNV EmMALON TWV TTPORANHATWV
XPNOIHOTIOIOLY OXI HOVO TIG KAAOIKEG HEOOSOLGS TTPOCTTEAACNG Kal
eme§epyaoiag SeSopivav, aAAd Kal JadnuaTtika JovTéAa yia Tnv
avalvon 1@V dedopévay. Eiong, xonoIuoTToIoby peBddoLs TNG
TEXVNTNG VONUOOULVNG KAl TV EUTTEIDGYV CLCTNPATWY YIA TNV
ammoBnkevon kal TN S1AxEipIon TNG YVWOoNG TTOL gival armapaitnTn yia tnv
LTTOOTNPEIEN TV ETTIXEIONUATIKWV ATTOPATEWV.

EmpeAeiq: Kateplva MapyapItorobAow - Eclass4u.gr 2021
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TuOTAHATA LITOOTNPIENG amopacewV (Decision eclass&LlU
Support Systems, DSS): TboTnua YmooTnei§ng
AmrogpaocenVv AS§loAoynong ApoHoAoyiwv

Apxeio TrAoiou (T.x
TaxuTnIa, Xwennkornia)

/ Apxeio TIEpIOPIOPWY Kal
. A_.,- amooTaoEwy Auaviwy
)
Apxeio kboToug

* Baon KaravaAwong Kauolpwv

Bedopévwv

avaAuTikwv

HOVTEAWY

Apxeio 10TopIKOG KGOTOUG
VAUADOEWY TIAOIWY

Apxeio MpEVIKWV
£§00wv

péow
BiktUou

EmpéAaia: Katepiva MapyapitorobAoUL - Eclass4u.gr 2021

TLOTAMATA Sl1aXEiPIoNS TTANPOPOPIYV
(Management Information Systems, MIS):

> Ta cvoThgarta diaxeipiong TANPoPoPIGY TTaipvoLy Ta §edouiva Tov Aaupavovral oe
akatépyaoTn HoPPn KAl Ta eTTeEeyAZOVTAl, TIPOKEIUEVOL VA TTAPAYAYOLY CLYKEVTOWTIKES
TTANPOPOPIEC. Ta Se50uEva TA OTTOIA KATAYPAPOLY LEUOVOUEVA YEYOVOTA SEV £XOLY
YeVIKELUEVN Aia. AVTIOETA, KEVTPO TOL eVEIAPEPOVTOC YIA TA OTEAEXN MIAG ETTIXEIDNONG EXOLV Ol
OULYKEVTOWTIKEG TIANOOPOPIEG. ALTEG TTAPAYOVTAI WG ATTOTEAECHA EMEEEPYATIAG OTOXELHEVOL
oLVOAOL §eSopivv. OI TTANPOPOPIES ALTES TTPORAANOVTAI LE TN HOPEPN AVAPOPGYV. AUTEG Ol
AVAPOPES PTTOPEI VA TTAPAYOVTAI e OTABEPN CLXVOTNTA KAl AAUPBAVOVTAG CLYKEKQIUEVA
Sedoptva KABe popd ) va SNUIoLEYOLVTAI TTAPAUETOIKA OTTOIASATIOTE OTIYUN KAl Ye BAon Ta
S5E50UEVA TTOL ETTIAEYOLYV TA OTEAEXN TNG €TTIXEIPNONG. Ta oLOTAKATA SiIAaXEiPITNS TTANPOPOPIMY
(MIS) ovvepyalovral ye Ta cvoThuara eme§epyaciag SocoAnyicv (TPS), kaddg Ta TPS
oLVROWG MPpooPEpoLy Ta dedouéva Touv eme§epyalovral Ta MIS. Aev ammokAeietal, UG, Ta MIS
Va XPNOIUOTIOIOLY SIKA TOLG S5£50UEVA, TA OTTOIA £XOLV NN LTTOPANBEI O€ £TTECEPYATIA KA EXOLV
amoBnkeuTel. O oTOX0G TV MIS gival va TpoBAAAOLY TIG TTANPOPOPIEG TLYKEVTPWTIKA UE
TPOTO £0KOAA KaTtavonTto. MNapadeiyuara TETOIWY TTANPOPOPIY ATTOTEAODY Ol GLYKEVTOWTIKEG
KATAOTACEIG E0O6WYV, €06V, TAPAYYEN®Y KAl TIWANCEWY TTOL APOPOLY CLYKEKPIUEVA
XPOVIKA SlacThpaTa. Ta TTEORAAWATA TTOL ETMALOLY TOCO Ta MIS oo Kal Ta TPS eival KaAd
OPICUEVA KAl AVAKOLY OTNV KATNYOPIA TV SOUNUEVGY TTPORANUATWY

EmpeAeiq: Kateplva MapyapItorobAow - Eclass4u.gr 2021
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YNHPEIIEE WHPIAKHE EKMAIAEYIHE

Mg Ta MIS aviAovv Sedopéva amo ta TPS

ZooTnua emegepyaciag ouvariaywyv MAnpogopiaké cuoTnua dioiknong

Apxeio Apxeia MIS

TapayyeAiv -
1 J Aedopéva
>‘ TIWAROEWV
Mpwrevov

" 1 Aedopéva
s KOOTO-
Tapaywyng TepWY

= G-

ahAayry
npoi'bvfwv Avagopés  HAekTpOVIKEG
C 086veg kai

) . TaPTTAG
| Aedopéva
> 605wV

EmpeAaia: Katepiva MapyapIToTT - Eclass4u.gr 2021

Apxeia
AoyloTnpiou

Asiypa avagpopdac MIS eclass&4lU

YNHPEZIEE WHPIAKHE EKMAIAEYEHE

ETtaipeia KaTavaAwTiKwy TTPOIOVTWY
NwAoeig xard poidv kal repioxr): 2008

KOAIKOZ NEPIFPA®H  MEPIOXH  MPACMATIKEZ
MPOIONTOZ  MPOIONTOZ MNOAHZEIZ

4469 KaBapiomikéd Gpeia 4.066.700
Xahiwv 3.778.112

4.867.001

4.003.440

16.715.253

3.676.700
5.608.112
4.711.001
4.563.440

18.559.253 17.700.000

EmpeAeiq: Kateplva MapyapItorobAow - Eclass4u.gr 2021

32



26/3/2021

TLUCTAMATA AVTOMATIOCHOL YPAPEIOL
(office automation systems):

> Ta ocLOTAPATA ALTA £ELTTNPEETOLY TIG PACIKES AVAYKEG OPYAV®ONG TNG
TMANPOoPopPIag Kai S1axEipIong TV EMKOIVOVIQV TTOL £XEl EVA
OTTOIOSNTTOTE YPAPEIO. TETOIEG AVAYKEC Eival, YIA TTAPASEIYUA, Ol
ouvnOseg padnuarikoi LIToAoyioHoi, N amolnkevon Kai diaxeipion TNG
emayyeAyaTikng ardévrag, n diaxeipion TnG NAEKTPOVIKNAG
aAAnAoypagiag, n opyaveon TV EMAYYEAHATIKGOV CLOVAVTNOELWY N
Ta&iSicov

EmpéAaia: Katepiva MapyapitorobAoUL - Eclass4u.gr 2021

TuoTANATA emefepyaciac SocoAnyicy  JRAEEELY
(Transaction Processing Systems, TPS):

> O KOPIOG OTOXOG TV CLOTNUATWY ALTWY EivVal VA LTTOCTNPIEOLV TIC KAONUEPIVES
EPYATIEC POLTIVAG. TLVABWGS £aTIAlOLY OTN CLAAOYN, TNV ATTOBAKELON, TNV
TPOTIOTTOINCN, OTOLS ATTAOVLC LTTOAOYICHOVGS KAl OTNV AVAKTNON SES0UEVV.
Kataypd@ouy Kal SIEKTTEQAIVOLY TIG KABNUEPIVEC SOCOANWIES TNG ETTIXEIPNONG HE
TOLG TTEAATEG TNG N TIG TOTTIKEG £E0YATIEC OTOV KOKAO £0YACIMY TNC ETTIXEIPNONG.
MNapadeiyuaTda TETOIY CLOTNUATWY ATTOTEAOLY TA CLOTAPATA KPATATEWY BéoNng, TA
OLOTAUATA TEATTECKDY CLVAAANAYWY, TA NAEKTPOVIKA CLOTAUATA AYOPAG
TTPOIOVT®Y, TA CLCTAPATA PIOBOSOCIAG KAl TA CLOTAUATA SIAXEiPIoNS TNG
ammoBNKNG. Ta CLCTAUATA ALTA ATTELBVLVOVTAI OTA KATWTEPA OTEAEXN KAl TG PonBoLy
va SIEKTTEQAIWVOULY TIG EQYATiEG TOLG TUTTIKA KAl TTOOKABOPIOUEVA, EAAXICTOTIOIVTAG
TN SLVATOTNTA TTPWTOROLAIGY, AAANG KAl TNIOAVGY AABV.

EmpeAeiq: Kateplva MapyapItorobAow - Eclass4u.gr 2021
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YNHPEIIEE WHPIAKHE EKMAIAEYIHE

TuoTnuarta eme§epyaoiag SoooAnYiadV
(Transaction Processing Systems, TPS):

Mpog yeviké kaBoliké: moboi kar npepopi

Npwreboy
apxsio
piobodooiag

A0IKNTIKEG
avapopeg

‘Eyypawpa yia tig apxég
EvioAég nAnpwpiig npoownixkot

[ Fromela dedopiévu oo
| Npwteboy apxeio pioBodaciag

Yndiindog - Apifpoc
HOTPWOL
- Ovopa
AlevBuvon
Ynnpeoia
Enayyshpa
HyepopicBio
- Hpépeg doea
MiK (26 QnOSOXEG -
+ Zivoho Etoug
(wg onpepa) 2
BSpog pioBuwiy:
unnpEoihy y
ENiKoupikd
0 :

KA ¥
I Aoinég kpathoeig -

To aUompa auté NapakchouBel Ta XPHHATA NOU MANPHVOVTAl GTOUG EpYAloLEVOUS
Kal Mapdyet TG EVIOAEG TANPWHAG TOU TIPOOWITIKOU KaBiq Kat GAES avapopss,

)

I

Epwripara |

péons |
Bikthou

ExkaBapior pioBodoofag

: Ovopa. Miktég — @dpog  Enkanpixd IKA
Hnpton Yockighou anadoxég MY

46848 . Nanabonovkog I - 2000,00 400,00 50,00

LdveAn £1oug
{wg oifpiepa)
-140,00° 6000,00

- Kpatrjoerg

EmpeAeiq: KaTepiva MapyapITotrobAou - Ecla:

TvuoTnpara eme§epyaociac SoocoAnyicov

(Transaction Processing Systems, TPS):
Tomkég epappoyég TPS

Kopieg

EEunnpétnon nehatwy
Asrtoupyieg

Alaxeipion nwAARoEwy.

MNapakorotlnon
npowdfoewy

ANQYEG TIHWOV

Enikovwvia pe
aAVUINPOoWwNoUg

FEvikG Kab

XPOVIKSS ApOypapp
TIOpOG
MNpoprOeteg

Anoatorég/
napaiaBzg

ExpetdAievon

TigoAbynon
Kootoxéynon

Apxela npoownikod
Napoxég
MigBodooia
Epyaoiakeg ox£0Eig
Exnaidevon

eclass4U

YNHPEZIEE WHPIAKHE EKMAIAEYEIHE

Eyypapse

Apxeia BaBpooyiag
Apxgla pabnpatwv
Mntpwa anopoitwy

Kopra
ouotpata
spappoydv

MANPoOYopPIaKS
o0OTHHIA NAPAYYEADY
Z0oTnpa npopndeiny
NWARGEWY

Zootnpa ouipiEng
NWAOEWY

Iuotijpata eAéyxov
pnxavioy

ZUOTAPATA EVIOADY:
npopndeicv
Fuatpata eEAéyxou
noiétntag

Teviké kaBoMkéd
MigBobooia

Eipnpaktéol/
nAnpweéor
Aoyapiacpof

Zuotfpata
BIaxeipIong Ke@aAaiwv

Apxeia epyalopévy
Tvotpata
EnSopaTwY

Anoypagry
Seflotitwy
£pyalopévv

Thotnpa eyypapwv
Z0oTnHa pETaypapuv
ONOVBAOTWV
ZuotApata eEAéyxou
Gibakréag VANG
Tbotnpa dwpemv
AnoWYortuwv
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YNHPEZIES WHPIAKHE EKNAIAEYZIHZ

IXECEIS TOV TLOTNHATOV MeTagL ToLG

O TPS: Kbpia minyn 8eSopévayv yia AAAa cvoThgara

O ESS: KupiwdG ammodikTeg §£50uEVV ATTO CLOTAHATA KATWTEPOL
EMITTESOL

O AAAa ocvoThuara gmopoLyV emiong va aviaAAdooovy dedopéva

O AvraAlayn §e50HEV@V HETAEL AEITOLPYIKMV TOMEWYV TT.X.
mapayyeAia TOARCEWY TTOL HeTASISeTAlI OTO COOTNHA TAPAYWYNS

O ITOLG TTEPICTOTEPOLS OPYAVIOUOLG, TA CLOTAKATA gival Xalapa
ouvoedepéiva

Empéleia: Karepiva MapyapirorrobAou - Eclass4u.gr 2021

eclass4U

YNHPEZIEE WHPIAKHE EKMAIAEYEIHE

MpoPAeyn
KepSav

Mpoypappat-
OO
avBpwmvou
Suvapikol

Aeiroupyixd £yn
Tpéypappa %o oyl
5-giag

ot SI0IKNTIKOU TTITTESOU
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AVAPOPES ATTOKAICEWY
Qo VOPHEG, KATT.

AmroreAéopara
HOVTEAOTTOINCEWY,
YPaQIKa, KAT.

Eyypaga, eowrEpIKég
Kall EEWTEPIKES
QAVAPOPES, KATT.

AvaluTikég avagopig,
KATAOTACEIG, KATT.
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WYn¢g1akog mivakag EAeyxXou

O ynorakog mivakag Eleyyov (1}
PYNELaKo TapmAo) Sivel minpelg ka
akp1feig mAnpopopieg mov fonbolv
™ Sadikacia Afpyng amopaceny,
ouyva oe pia povo 00ovn.

H enontteia tov facikov Setktov
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XPHITEZ

Avwrepa Kai avwTaTa
OTEAEXN EMIXEIPATEWY.

Zﬁrfou,kol AvWTATWY
oteAexwy, dievBuvteg
TOPEWY, EEEIBIKEUPEVO
TPOCWTTIKO.

Mgcaiu oTeAEYD,
EI5IKEVPEVOI
epyalopevol.

E§eibikevpévo )
TPOTWITIKO, TEXVIKA
oTeAEYN Kai
epyalopevol.

YmaAAnAol ypageiov.

Mpoigrapevol,
mggMnA‘:n ypageiov.

eclass4U

YNHPEZIEE WHPIAKHE EKMAIAEYEIHE

ato800Ng 08 A ATETKOVIOT) e
ypa@ika fonda ta drotknTika
oTeAEY va evtomidovv ypryopa
ToLELG oL Xpri{ovV TTPOTOXT).
IERRITIENT
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YNHPEZIES WHPIAKHE EKNAIAEYZIHZ

TuoTnuara Siacvbvdeong TNG EMIXEIPNONG

O EmIXeIPNOIAKESG £PAPHOYEG

O ILOTAMATA TTOL EKTEIVOVTAI OE TIEPICCOTEPOLS ATTO VAV AEITOLPYIKOLG TOMEIG,

ETMKEVTPCVOVTAI OTNV EKTEAEON EMIXEIPNMATIKOV SIEPYATIOV OE EMXEIPNOIAKN KAIJAKa Kal
mePIAQUPAVOLY OAA TA eMITTESA OTEAEX DV

O Téooepig Bacikoi TOTOI
O Emixeipnolakda ovotnuara (enterprise systems)

O XIvoTthuarta diaxeipiong £podiacTikng alvoidag (supply chain management systems,
SCM)

O IvoTthupara diaxeipiong oxéoewy e Toug TeAaTeg (customer relationship management
systems, CRM)

O IvoTthuara Siaxeipiong yvooewyv (knowledge management systems, KMS)

Empéleia: Karepiva MapyapirorrobAou - Eclass4u.gr 2021

Emixeipnolakd cvoTtiuara (enterprise eclass4U

YNHPEZIEE WHPIAKHE EKMAIAEYEIHE

systems)

M'VGOTA KAl G CLOTAUATA TTOOYPAPKATIOUOL ETTIXEIONTIAKWY TTOPWY (enterprise
resource planning, ERP).

O EvoTrrololV TIG ETTIXEIONMATIKES SIEPYATiES TNG KATAOKELAG KAl TTAPAYWYNG, TNS
XPNMATOOIKOVOUIKAG KAl AOYIOTIKAG SIAXEINIONG, TV TTWANTEWY KAl APKETIVYK KAl
NG Slaxeipiong avOpwTTiveV TTOPWY.

AI1EDKOABVOLYV KAl ETIOTTELSOLY TN SIAS0CN TV TTANPOPOPICV G& OAOKANEN TNV
emmxeipnon,.

EmiTpémouy peyaAbTepn eLeAIEIa OTNY ATTOKPION TV AITNUATWV TV TTEAATQV,
MEYAADTEQN AKPIREIO OTN SIEKTTEQAIWTN TWV TTAQAYYEAIV.

BonBolV Ta OTEAEXN VA £XOLY CLVOAIKN ATTOWN TWV AEITOLPEYIWV TNCS ETTIXEIPNONG.

Empéleia: Karepiva MapyapirormobAou - Eclass4u.gr 2021
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TvoTnuara Siaxeipiong epodIacTIKNG eclassLU
alvoidag (supply chain management ===

systems, SCM)

> AlaxeipifovTal TIg OXETEIG JE TOLG TIPOMNOELLTEG, TIG ETAIPEIES TTPOUNOEIDY, TOLG
S1avopEig, Kal TIG ETAIPEIEG EPOSIACTIKAG.

> AlaxeipifovTal TIg KOIVOXPNOTEG TTANPOPOPIES TTOL APOPOLYV TIS TTapayyeAieg, TRV
TApAywyn, TA EMMESA ATTOBEUATRV, K.O.K.

O IT6X0G: va @pTavel n KATAAANAN TOOOTNTA TGV TPEOIOVT®Y TOLG ATTO TNV TINYH TOLG
OTO ONUEIO KATAVAA®DONG, OTOV EAAXICTO XPOVO HE TO HIKPOTEPO KOOTOG.

O AmoTeAoLV évav TOTTO SIEMIXEIPNOIAKOL CLCTANATOG, §e60HEVOUL OTI

ALTOMATOTTOIONY TN PON TTANPOPOPICYV TTEPA ATTO Ta OPIA TOL OPYAVIGHOD.

Empéleia: Karepiva MapyapirorrobAou - Eclass4u.gr 2021

TLOTANATA SIAXEIPIONG OXETEWV UE TOLG
meAareg (customer relationship

management systems, CRM)

> BonOoLV TN SIAXEipIon TV OXETEWV ME TOLG TTENATEG.

> ILVTOVICOULV TIG EMIXEIPNUATIKES SIEPYATIES TTOL £XOLV VA KAVOLYV LE TOLG TTEAATEG OTOLGS
TOMEIG TGOV TTOANCEWY, TOL HAPKETIVYK KAl TNG £ELTTNEETNONG TTEAATEV.

Iréxor:
BeATioTOTrOINON £0080OV
BeATicdoon IKavotroinong meAarmv
AbEnon Siatnpnong meAaroV
MpoosiopIoudg Kal S1IaTHPNON TV O KEPSOPOPWY TTEAATMV
AbEnon mOANcLV

Empéleia: Karepiva MapyapirormobAou - Eclass4u.gr 2021
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TuoTnUAarTa SiaxeipIong YVWOo eV
(knowledge management systems, KMS)

> EmTpETouy OTIC emixeipNoelg va diaxelipilovTal KaALTeQa TIG SIA8IKATIEG
OLYKEVTPWONG KAl EPAPHOYNG TWV YVWOEWY KAl TNG
EUTTEIDOYVWPOCLYVNG

» TOL TTPOCWTIIKOL TOLG.

> LOAANEYOLV OAEG TIG OXETIKEC YVWOEIC KAI TNV TTEIDA TV AVOPWTIWY TNG
ETTIXEIPNONG, KAl TIG KABIOTOLY SI00ECIUES OTTOTESATTOTE KAI OTTOLONTTOTE
XPeIalovTal YIa va LTTOCTNEIEOLV ETTIXEIPNUATIKES SiEQYATieg Kal
SI0IKNTIKEC ATTOPACTEIG.

» YOVEEOLV TNV ETAIPEIQ HE EEWTEPIKEG TTNYES YVWTEWV.

Empéleia: Karepiva MapyapirorrobAou - Eclass4u.gr 2021

Kolv@VIKO ETTIXEIPEIV eclass&lU

> H xpnon HECWYV KOIVRVIKNG SIKTOWONG YIa va avénoouvy To PaBuo
OULUMETOXNG TGV LTTAAANAWY, TTEAQTWYV, TTOOPNBELTWY TOLG OTIG
OLVEPYATIKEG 5PACTNPIOTNTEC.

» LTOXOG TOL KOIVWVIKOU ETTIXEIQEIV €ival N TTIO OTEVA AAANAETTISpACN TGV
OMASWY, EVTOG KAl EKTOC TNG ETTIXEIDNONG, TIPOKEIMEVOL VA ETTICTTIELSETAI KAl
BEATICOVETAI N AVTAAAQYN TTANOOPOPIWY, N KAIVOTOWIA Kal N siadikaacia
ANWNG atTToPATEWY.

> AEEN-KAEISI OTO KOIVWVIKO €TTIXEIPEIV €ival O «aLINTATEICN.
> Attaiteital Slapavela oe eTmiTeSO TTANPOPOPIWY.

> EvioxOel TN A&ITOLEYIKN TTAPAYWYIKOTNTA, Sivel evVALOPATA YIA KAIVOTOUId,
ETTITAXVLVEI TN ANWN ATTOPATEWV.

Empéleia: Karepiva MapyapirormobAou - Eclass4u.gr 2021
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O@EAN TTOL TTPOKLTITOLY ATTO TN oovsp
TO KOIVGVIKO ETTIXEIPEIV

> O1 emevéLOEIC O€ TEXVOAOYIEC CLVEPYATIAG ETIPEOOLY PEYAAN aTTodoon,
£161IKA OTOLG TOUEIC TV TTWANTEWY, TOL HAPKETIVYK, KAl TNG £€0ELVAC KAl
avanTtuéng

> MNapay®yIkoTNTA: MEPICUOC YVWOEWY KAl TTIALON TTOORANUATRV

> Mo1oTNTA: EVTOTTIONOC AABWV 0 £€vaG TOL AAAOUL TTIO YPNYOEQA, HEIwoN
XPOVIK®V KABLOTEPNOTEWY OTOV OXESIACHO KAl TNV TTAPAYWYN

> NewTepiopog/kaivoTouia: MepiocoTePES 16EEC YIA TTOOIOVTA KAl LTTNPETIEC
> EEuttnpéTnon meAatov: Tax\TePN S1ELOETNON TTAPATTOVWY

» OIKOVOUIKEG €TTISOTEIG: ATTO TIG REATIOCEIG OTA TTAPATTAVE, ETTITOYXAVOVTAI
LWNAOTEPEG TTWANTEIG KAI KAADTEPEG OIKOVOUIKES ETTIOOTEIG.

Empéleia: Karepiva MapyapirorrobAou - Eclass4u.gr 2021

O@EAN TTOL TPOKLTITOLY ATIO TN ouvap

TO KOIVGVIKO ETTIXEIPEIV
SKENTIKO

‘Otav ot epyaldpevol alnAerudpoulv kat cuvepyddovtal, eivat oe BEon va KataypadpouV TLg e§ELSLKEUUEVES

YVWOELG Kal va AUvouv ta TipoBArjpata o ypryopa amnd ot Ba propolioav va kdvouv av epydiovtav

Hepovwpéva. Ta Adbn Ba eivat Aydtepa

‘Otav oL epyalOEVOL GUVEPYATOVTOL HITOPOUV Vo eVTOT{ouv Ta AdBN 0 évag Tou GAAOU Kal va TpoXwpoLuv
OTLG KATAAANAEG SLOPOWTLKEG EVEPYELEG TTLO ypriyopa artd 6Tt Ba ékavav av epydiovtay Hepovwuéva. Ot
TeXvoloyieg ouvepyaoiag Kat KOWWVIKAG SIKTUWoNG CUUBAAAOUV OTN HELWON TWV XPOVIKWY KABUOTEPHOEWV

OTOV OXESLAOUO KaL TV TOPAYWYH.

‘Otav ot epyaldpevol oUVEPYATOVTAL HITOPOUV VO ETILVOOUV TTEPLOCOTEPES KAVOTOHES LOEEG yLaL TaL TTPOiovTa,
TLG UTINPEOILEG KAl TLG SLOLKNTLKEG Slepyacieg amd Ot Ba Ekavav av epyaloviav LEROVWHEVA. MAEOVEKTOUV

entong oe eninedo Stadoponoinong, mowkiiag kat otn "culhoytkr codia.

‘Otav ot epyaldpevol ouvepyalovTal XpnOLUOTIOLWVTAG EpyaAEia CUVEPYATIOG KAl KOWWVLKAG SLKTOwong,
Hrtopolv va divouv AUOELG oTa TTapdmova Kot TIPOBARLOTA TwV TIEAATWY TTLO yPriyopa KoL ITOTEAECHATIKG

arnod ot Ba Ekavavay epyAlovay HEMOVWHEVA.

Qg anotéAeopa OAwV TwV MAPATIAVW, OL ETUXELPFOELS OTLG OToleg KupLapxel n dhocodia the cuvepyasiag,

EMITUYXAVOUV PEYOAUTEPEG IWANOELS, 0AAG Kal MeEYaAUTEPN aUENON TWV TTWAACEWY KAl KATE CUVETEL

| Empéleia: Karepiva MapyapirormobAou - Eclass4u.gr 2021 I

KAAUTEPEG OLKOVOULKES ETUSOOELG.
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EpyaAcia kai texvoloyieg ovvepyaoiag (SEEEELAL

YNHPEZIES WHPIAKHE EKNAIAEYZIHZ

KOIVGVIKOU ETTIXEIPEIV

HAEKTOOVIKO TOXLEPOWEIO KAI APECA PNVOUATA
YOVEPYATIKEG TOTTOOETIEG (OeAiSeg wiki)

Eikovikoi koopol

MNMAQTPOPUES CLVEPYATIAG KAl KOIVWVIKOUV ETTIXEIQEIV

YLOTAUATA EIKOVIKWV CLOKEWEWY (TNAeTTapouvaia), T.X. Skype, Google+,
Hangouts, Zoom, Cisco Webex, Adobe Connect

YTTNEETIEC CLVEPYATIAG HETW VEPOLG
» Google Drive, Drophox
Microsoft SharePoint
Lotus Notes
EpyaAcia eTaIpIKNG KOIVRVIKNG SIKTOWONG, T1.X. Yammer

Empéleia: Karepiva MapyapirorrobAou - Eclass4u.gr 2021

Epappoyig Tou Koivevikob Emixeipeiv  [SEERSEL

YNHPEZIEE WHPIAKHE EKMAIAEYEIHE

Emysipnuatikn epappoyn Nepiypapn

Kowvwvika diktua ZOVSEON HECW TWV TTPOOWITIKWV KAl TWV ETAIPIKWV ITPOMIA
TWV XPNoTWwV

MNAnBornopiouog A&iomoinon TNG CUAAOYIKNC YV@WONS Yia TNV TTapaywyr] VEWV
1SeWV Kat AOCEWV

KoivoxpnoTtol Xwpot epyaociacg SUVTOVIOUOC £pYwV KAl ETTIHEPOUC EpYaciy, cuvdnuioupyia
NEPIEXOUEVOL

lotoAoyia kat oeAidec wiki Anpooisuon kat taxsia npoonéAaon yvwoewyv, oul{itnon
QAMOPEWV KAl EPITEIPIWLV

Koivwviko eunopilo Avtallayr] anoswy yia ayopEs f payuaronoinon ayopwy
Héoa and NMAATPOPHES KOIVWVIKNAC SIKTOWwOoNC

Kowr xprion apxsiwv ATTOCTOAR, 180N yia Kovr] Xprion, kai oxoAia navw o€
pwTtoypapisg, Bivreo, apxeia fxou, éyypaga Keipévou

Kowvwviké HapKeETIVYK Xprion TwVv pEcwV KOIVWVIKNAGS SIKTOWONG yia aAAnAenidpaocn
HE TOUG TEAATEG, avalTnon Kat NapakAnon yla evOsAexeic
QOYPEIC TIEAQTWV

Kowotnreg Tultnon {INTNUATWV O avoIXTAa opoul, avtaliayn
EUTIEIDOYVWHOOUVNS

Empéleia: Karepiva MapyapirormobAou - Eclass4u.gr 2021
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AvvaTtoTNTEG AOYICUIKOD KOIVEVIKNG SIKTERSEISEAE

YNHPEZIES WHPIAKHE EKNAIAEYZIHZ

AvvaToTNTES TOU AOYITOHIKOU MNepwypaen
Kowwwikfig Siktowong

NpogiA Avvardtnra Snuioupyiac MPo@iA HEAWY Ta onoia
NEPQIYPAPOUV TNV TAUTOHTNTA, TO eXTTaISsuTiké uUNT6Babpo,. Ta
eviiagpépovra, K.a. kKa8s pédouc. NeprhauBavovrar avapopéc
oTig HETafU TOUC CUOXETIOEIC OTOV XWPO epyaciac, kabwe kar
oV TEXVOYyVwoia toug (Sef1oTnTEeCg, £pya, Opadseq).

Nepiexdpevo yia xowr xprion D1GO£0N MEPIEXOHEVOU (OTTWC £YYPa®pa, TAPOUSIATEIS,
£1k6VEC Kat BIVTEOD) yia Ko Xprion, anoBiksuon Kat
SIaXEIPION TOU MEPIEXOREVOU.

Poéc eildnoswv kat £1SoMoINosc Por TANPO@OPIDV, EVNHEPWOIEIC KaTAoTaonc Kat
QAVAKOIVGICELIC QTTS CUYKEKDILEVA ATOUQ KAl OUASESC O
npaypaTiké XpSvo.

Ouadec kat opadixoi XWwEot FOOTAoN OpHASWY HE OKOTS TNV QUTAAAQYT] TTANPOPOPIGV,

£pyaciac TN Suvepyaoia o £yypa@a Kal TNV anacxoAnon o épya,
HE SuVaTOTNTA OPICHOU ISIUTIKWY Kal SNudowv opdadwy,
KaBWc Kat apxXE100£TNONC TWV CUVOLIIAIKDV yia Tn Staguiain
NS yvwonc kaBe opadac.

Emonuavon pe eTIKETeC Kat EMoRuavon mpoTIUfCEWY Yia CUYKEKDILIEVA OTOIXEIa

Kowwwvikoi ceMiSodSeikTeg MEPIEXOMEVOU, MTapOuola e To xouurti Like (Mou apéoer) nmou
S1aBfteL To Facebook. MEOW TWV EMONUAVOEWY HE ETIKETEC
Ot XPIOTES HMTOPOUV va ITPOTSIOPIlOUV TO MEPIEXOHEVO TIOU
Touc apfoEt.

ASE1EC KAt TTPOTWIMKS Avvarétnra va Stac@alilerat STi O ISIWTIKES TTANPOPOPIEC

andéppnro KOWOTNOIOOVTal HOVO OTa KardAAnia aroua, Onwe auta
npoodiopifovral and In PUoN TWV SIANPOCWINIKGIV CXETEWV.
Ira eTapika Kowwvika Siktua veictaral n avaykn va
xaBopileTal noia Groua TNG eTaipsiag £xouv Tnv adsa va
BALTTOUV CUYKEKPIREVES TTANPOPOPIEC.

Empéleia: Karepiva Mapyapimrorol

O avTay@VviouoG o¢ emMmed0o eclass&4U

YNHPEZIEE WHPIAKHE EKMAIAEYEIHE

EMXEIPNUATIK®V Si1EPpYATI®V

Business Process Management éx&l @G OTOXO TN GLVEXT PEATICOON TGV EMIXEIPNHATIKOV
Siepyacicov. Xpnoigomolobvral Sidpopa gpyalsia kal ueodoloyieg yia TRV KATavonon TV
LPIOTAUEV®V SIEPYATIOYV, TO OXESIATHO VE®YV Kal TN BeATIoTOTTOINGT TOLG. H Siaxeipion
EMYXEIPNUATIKAV S1EPYAOICOV §£v OAOKANPEVETAI TTOTE UIAG KAl gival cLvEXNG avalntnon Kal
£papHoyn BEATIOOE®V KAl ouvemayeTal Siapkeig aAhayég. Ol eTaipEieg TTOL LIOBETOLY TN
Slaxeipion EMXEIPNUATIKGV S1EPYATICOV AKOAOLOOLY Ta BAuarta:

1. Na mpoaosdiopicouy TIg Siepyaacieg mpog aAAayn
Na avaAboouV TIG LPICTAHEVES SiEpYATies
Na oxedidoovyv Tn véa Sigpyacia
Na vAotmoifoouy TN véa Sigpyacia
Na TpaypaTomroloby OLVEXEIG HETPNOEIG.

Empéleia: Karepiva MapyapirormobAou - Eclass4u.gr 2021
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O avTaywVICUOC O¢ emITTESO
A l-' s . eclass&U
EMYXEIPNHATIKDV SIEPYATIDV

ITNV EIKOVA PAiVETAl O TPOTIOG ME
TOV oTToio YTTopEi va
avaoxediaoTei n Siadikacia
ayopdg £vog BIBAiov e Tn
BonBeia Touv diasdikTdov. O
meAATNG MPooTeAATEl KATToI0
81a8IKTLAKO BIBAIOTTWAEIO Ao
TOV LTTOAOYIOTH TOUL Kal avalnTa
10 BIBAIO TTOL B£AEI GTOV NA.
KaraAoyo Tou BiBAIoTTeAgiov. Av
avTo tival Siabioiuo Ba
LTTOPAAEI NAEKTPOVIKA
mapayyeAia.

a ayopdc evoc BiAiov ané éva napadooiaké BiBMonwAeio
ano éva KataoTnya anarrobvial ToAG Puata 1600 and Tov MedT) 600 Kat and Tov AwARTH.

Empéleia: Karepiva MapyapirorrobAou - Eclass4u.gr 2021

O avTay@VviouoG o¢ emMmed0o eclass&4U

YNHPEZIEE WHPIAKHE EKMAIAEYEHE

EMXEIPNUATIK®V Si1EPpYATI®V

H via Siadikaoia gival mo amodoTikn Kal e§oIKovouE XpOvo

Ekéva 3.7 ;
H avaoxediaopévn Sladikaaia ayopdg evog BiBAiou péow Tou Aladikthou ) ;
Me ;p?(aan 6 texvohoyiag Tov Atadiktvov eivat Suvatég o avaoyedtaouos g Siadikaoiag ayopds evos Piphiov Eral wate va TEp:
AapPaver Aiya povo pripata kat va katavah@vel ToAD Ay6TepOS MOPovs.

Empéleia: Karepiva MapyapirormobAou - Eclass4u.gr 2021
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